7 despans 1992 rona N 2300-1

POCCHUIICKAS ®EJIEPALIMSA
3AKOH
O 3AINTE ITPAB IOTPEBUTEJEN

CHHCOK M3MEHSIOLINX JOKYMEHTOB
(B pen. ®enepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-@3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-®3,
ot 03.06.2009 N 121-@3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-®3,
ot 05.05.2014 N 112-@3, ot 13.07.2015 N 233-D3)

Hacrosmuii 3akoH perynupyeT OTHOIIEHHS, BO3HUKAIOIINE MEXIY MOTPeOUTEIsIMH U
W3TOTOBUTEISIMU, HCIOIHUTEISIMU, HWMIIOPTEpaMU, TNPOJABLIAMHU TIPH MPOJaKEe TOBAPOB
(BBITIOJIHEHUHU Pa0OT, OKa3aHUU YCIIYT), YCTAaHABIMBAET MpaBa MoTpeOuTenel Ha mMpuodpeTeHue
TOBapoB (paboT, YCIyr) HaIJIeKaIero KadecTBa W O€30MacHBIX IS JKU3HH, 3J0POBBS,
UMYIIECTBA MOTpeOUTENel M OKpyKawIled cpelbl, MOoIydeHre HHPOpMalMH O TOBapax
(pabotax, ychmyrax) U o0 WX H3TOTOBUTENSIX (MCTIOJHUTENSAX, MPOJIAaBIax), MPOCBEIICHUE,
TOCY/IapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy MX MHTEPECOB, a TaKXKe OMpeJeNseT MEXaHH3M
peanu3aiuu 3TUX Ipas.

(B pea. deaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcCHOBHBIE TIOHSTHS, HCTIOJB3yEMbIE B HACTOSIIIEM 3aKOHE:

MOTpeOUTENs - TPakJaHWH, MMEIOIIUNA HaMepeHUe 3aKazaTh WIM Tpuodpectdu Jmbo
3aKa3pIBAIOUINI, MpUOOpETalolMi WIM  UCHOJB3YIOUIMH  ToBapsl  (paboThl,  yCIIyTH)
UCKITIOYUTENBHO I JIMYHBIX, CEMEHHBIX, JOMAIIHMX W HWHBIX HYX], HE CBS3aHHBIX C
OCYIIECTBIICHUEM MIPEATPUHUMATEIHCKOMN NEeSITEIbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

M3TOTOBUTENh - OpPTaHM3allds HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (POpMBI, a
TakKe WHAMBUAYAIbHBIM MpeANpuUHUMATENb, MPOU3BOIAIINE TOBaphl Ui pealu3aluu
MOTPEOUTEIISAM;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCTIOTHUTENIh - OpPraHW3allMsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOM (OPMBI, a
Tak)Ke WHAUBUAYATbHBIN NPEANPUHUMATEND, BBITOTHSIIONINE PAOOTHI MM OKa3bIBAIOIINE YCIYTH
MOTPEOUTEIISIM IO BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MPOJIaBel] - OpraHu3aIusl He3aBUCUMO OT €€ OpTraHU3aIMOHHO-TIPAaBOBOM (OPMBI, a TaKKe
WHAWBUAYAIbHBIN MpeANpUHUMATENb, PEATU3YIONIHNEe TOBAphl MOTPEOUTENSIM IO JIOTOBOPY
KYTUTU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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ab3an yrparun cuiy. - @enepanbhbiii 3akoH ot 21.12.2004 N 171-D3;

HEJIOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboThl, YCIYTH) WIH
00s13aTeNIbHBIM TPEOOBAHUAM, ITPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM THOPSJIKE,
WIA YCIOBHUAM JoroBopa (IpM HUX OTCYICTBUM WIM HENOJHOTE YCJIOBUH OOBIYHO
MPEIbABISIEMBIM TPEOOBAHUSM), WU LIEJSIM, JJII KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa
OOBIYHO HCIIOJIB3YETCS, WIM LEISIM, O KOTOpBIX IpojaBel] (MCIOJHUTENb) ObUI MOCTaBIEH B
U3BECTHOCTH MOTPEOUTENIEM PHU 3aKIIOYECHUH JIOTOBOPA, WM 00pa3iy M (W) OMHUCAHHUIO TPU
MpoJiayke ToBapa 1o o0pasimy u (WJIK) 1O ONHUCAHUIO;

(B pen. ®enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HEAOCTATOK TOBapa (paboThl, YCIyTH) - HEYCTPAHUMBIH HEAOCTATOK WM
HEJIOCTAaTOK, KOTOPBI HE MOXET OBITh YCTpaHEH 0e3 HecOpa3MEpHBIX PAacXOJO0B WU 3aTpar
BPEMEHU, WU BBISBIIAETCS HEOAHOKPATHO, UJIM IPOSIBIIAETCS] BHOBD I10CJIE €0 YCTPAaHEHHUs, WIH
JpyTHUe M0100HbIE HETOCTATKH;
(B pen. @enepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3omacHOCTh TOBapa (paboTel, ycinyru) - OezomacHOCTh ToBapa (paboThl, yCIyru) Uis
YKHU3HH, 3/I0POBbsI, UMYIIIECTBA IOTPEOUTENS U OKpPY’KAIOLIeH cpelibl IpU OOBIYHBIX YCIOBUAX €TO
UCTIOJIB30BaHUS, XPaHEHHS, TPAHCIIOPTUPOBKY M yTWIIM3AIMH, a TaKKe 0€30MacHOCTh mpoliecca
BBITIOJTHEHUS paOOThI (OKa3aHUs yCIYTH);

VIIOJTHOMOYEHHAs! HW3TOTOBHTENEM (IIPOAABIIOM) OpPraHM3alvs WM YHOJTHOMOUYEHHBIN
U3roTOBUTENEM (IIPOAABLIOM) MHAMBUAYAJIbHBIA MpeANpUHUMATENb (Jajlee - YHOJHOMOYEHHAs
OpraHu3alsl WM YIIOJHOMOYEHHBIH HWHIWBUAYAJIbHBIA TMPEANPHHAMATEN) - OpPTraHU3aIus,
OCYILECTBIIAIONIAs] ONPENIEIEHHYIO AEATeNbHOCTb, UM OpraHu3alus, CO3/1aHHasi Ha TEPPUTOPUN
Poccuiickoit  @enepanuu  M3rotoBuTeNeM  (MPOAABIOM), B TOM YHCIE HHOCTPAHHBIM
U3rOTOBUTENIEM (MHOCTPAHHBIM TIPOJABLIOM), BBIOJHSIOIIME OINpe/AeieHHble (QYHKIMM Ha
OCHOBAHMHU JIOTOBOPA C M3TOTOBHUTENEM (IIPOAABIIOM) M YIIOJHOMOYEHHBIC MM Ha NPUHATHE U
yJIOBJIETBOpEHHE TpeOOBaHUN MOTpedUTeNell B OTHOLIEHUH TOBapa HEHaJUIeXKalllero KauecTBna,
a1M00 MHAMBUAYAJIbHBIN NpeANpUHUMATEIb, 3apErUCTPUPOBAHHBIA Ha TeppuTOopuH Poccuiickoi
@denepanuy, BBINOJHAOLIMM — ompeneneHHble (YHKIMM HAa OCHOBAaHHMU JIOTOBOpa C
M3rOTOBHUTENIEM (IIPOAABIIOM), B TOM YHCIE C WHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM
IOPO/JaBLIOM), U YIOJHOMOYEHHBIH MM Ha IPUHATHE U YIOBJIETBOpEHHE TpeOOBaHUM
noTpeOUTENe B OTHOMIEHHH TOBAapa HEHAJIIEKAIIETO KaueCcTBa,

(a63a1y BBenieH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpPTraHM3alus HE3aBUCUMO OT OpPTaHMW3alMOHHO-TIPABOBOW (OPMBI HITH
WH/IMBUYaJIbHBIA TPEANPUHUMATEINb, OCYLIECTBISIONINE UMIIOPT TOBapa AJIs €ro Mocie yromei
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu.

(a63a11 BBenieH DenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-03)

I'nasa I. OBIIUE ITOJIOKEHUSA
Cratbs 1. [IpaBoBoe peryianpoBaHne OTHOUIEHUH B 00JIACTH 3allUTHI NIpaB MoTpeduTenei

1. OtHomeHuss B 00jacTW 3alIMTHl MpaB MOTpeduTened peryiaupyroorcs ['paxaaHCKUM
koxekcoM Poccuiickoit denepanny, HaCTOAIUM 3aKOHOM, APYTrUMH (eaepatbHbIMU 3aKOHAMU
(tasee - 3aKOHBI) M TPUHUMAEMBIMH B COOTBETCTBUM C HHMMU HWHBIMH HOPMaTHBHBIMHU
npaBoBbIMH akTamu Poccuiickoit dexneparum.

(. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IpaButenscTBO Poccuiickori deneparnuu He BIpaBe Mopydarh GeaepalbHbBIM OpraHaM
UCTIOJIHUTENILHON BIACTH MIPUHUMATh aKThl, COJIEPKAIME HOPMBI O 3alllUTe MPaB MOTpeOuTeNnei.

[IpaButensctBo Poccuiickoii denepanuu BIpaBe U3AaBaTh I MOTpeOUTENs U MPOJIaBLa
(M3rOTOBUTENS, UCIOJHUTENSA, YHOJIHOMOYEHHOM OpraHu3ald WIM  YHOJIHOMOYEHHOTO
WHAMBUAYAJILHOTO MpEeANpPUHUMATENs, UMIIOpPTEpa) MpaBuiia, 00s13aTENIbHbBIE MTPU 3aKJIIOUEHUH U
UCTIOJIHEHUM  MyOJIMYHBIX ~ JIOTOBOPOB  (JIOTOBOPOB  PO3HUYHOM  KYIUIM-TIPOAAXKH,
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HHEPrOCHA0XKEHUS, TOTOBOPOB O BBHIITOJHEHUH PA0OT M 00 OKa3aHUU yCIYT).
(ab3ar BBenmeH DeaepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

A63anr yrpatun cuy ¢ 1 aBrycra 2011 rona. - @enepanpbiii 3akoH ot 18.07.2011 N 242-
@3.

Cratpa 2. MexayHaponbie 1oroBopsl Poccuiickoit deneparuu

Ecnu mexaynapoansiM oroBopom Poccuiickoit denepaliiil yCTaHOBJICHBI HHBIE TTPaBUIIA
0 3allUTe TpaB MOTpeOUTeNeld, YeM Te, KOTOpbIe MPEIyCMOTPEHbl HACTOAIIMM 3aKOHOM,
MPUMEHSIFOTCS PaBUjIa MEXAYHAPOJHOTO JOTOBOPA.

Crarbs 3. [IpaBo noTpeduTenel Ha MPOCBEIICHUE B 00IaCTH 3alIUTHI IPaB MOTpeOuTeIeH

[lpaBo moTpebuTeneil Ha MpOCBEeNmICHWE B OOJNACTHM 3alIMTHI IpaB MOTpeOHUTENeH
o0ecreynBaeTcsl MOCPEICTBOM BKIIIOUEHHS COOTBETCTBYIOIIMX TpeOOBaHUI B (enepaibHbIe
TOCY/IapCTBEHHBIE 00pa30BaTeIbHBIE CTAHIAPTHl M 00pa30BaTEIbHBIE NPOTPAMMBI, a TaKXKe
MOCPEJICTBOM OpTaHU3AIMM CHUCTEeMbl HH(OpPManmuu moTpedureneid o0 WX MpaBax H O
HEOOXOAMMBIX JEUCTBHAX IO 3aIIUTE ITUX MPaB.

(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

Cratps 4. KauectBo ToBapa (paboThbl, yciiyru)

1. IIponaBen (MCHIOMHUTENH) 00s13aH TEpeIaTh MOTPEOUTENIO TOBAP (BBIIIOJIHUTH PadboTy,
0Ka3aTh yCIyry), Ka4eCcTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

2. [Ipu oTCyTCTBMU B JIOTOBOPE YCIIOBH O KadyecTBe ToBapa (paboTbl, YCIyTH) MpOJaBell
(ucrionHUTENH) 00s3aH TMeEpenaTh MOTPeOUTEN0 TOBap (BBIMOIHUTH PadOTy, OKa3aTh YCIYry),
COOTBETCTBYIOIIMI OOBIYHO MPEIBSBISIEMBIM TPEOOBAHUSIM W TIPUTOAHBIA Ui IIETEH, s
KOTOPBIX TOBap (paboTa, yciiyra) Takoro pojia 0ObIYHO HCIIONIb3yETCs.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecam mnpopaBen (MCHONHUTENb) TMPU 3aKIIOYEHHUU JIOTOBOpa OBLI MOCTaBIEH
NoTpeOUTENIeM B HM3BECTHOCTh O KOHKPETHBIX IIETSAX NPHOOpPETeHUs ToBapa (BBITIOJHEHUS
paboThl, OKa3aHUsl yCIyrH), MpojaBell (MCHOJIHUTENb) 00s3aH MepelaTh MOTPEOUTENI0 TOBap
(BBITIOJTHUTH PabOTy, OKa3aTh YCIYyTYy), IPUTOIHBINA JJIs1 UCTIOIB30BaHUS B COOTBETCTBHHU C dTUMHU
LEJISIMU.

4. Tlpu nmpopaxke ToBapa Mo oOpasiy W (WJIM) ONMUCAHUIO MpojaBel] o0s3aH TepeaarTh
HOTPEOUTEIIO TOBAp, KOTOPBIA COOTBETCTBYET 00pasily U (UJIH) ONHUCAHUIO.

5. Ecnu 3akoHaMu WM B YCTAHOBJIIEHHOM HMMHU MOPSAJIKE MPETyCMOTPEHBI 00s13aTeNbHbIE
TpeboBaHusi K TOBapy (pabore, ychyre), mpojaaBen] (MUCIOIHUTENb) O005S3aH Tepeaarhb
NOTPeOUTEN0 TOBap (BBIIOJHUTH pPabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIUH ASTHM
TpeOOBaHUSM.

(m. 5 B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbst 5. IlpaBa u 00S3aHHOCTHM M3TOTOBUTENS (MCIIONHUTENS, MPOJABIia) B 001acTH
YCTaHOBJICHHSI CPOKa CIIYKOBI, CpPOKa TOAHOCTH TOBapa (paboThl), a TAKKE TaAPAaHTHIHOTO CPOKa
Ha ToBap (pabory)

1. Ha ToBap (paboty), npeaHa3HauYe€HHbBIN I ITUTEIHHOTO UCTIOJIb30BAHUS, U3TOTOBUTEID
(MCTIONTHUTENb) BIIPaBE YCTAHABIMBATh CPOK CIYXObl - TEpuoJ, B TEYEHHE KOTOPOTo
U3TOTOBUTENb  (MCHOJMHUTENb) 00s3yeTcssi o0ecreunBaTh MOTPEOUTENI0  BO3MOXKHOCTh
UCIIOJIb30BaHUs ToBapa (paboThl) MO HA3HAYEHHUIO M HECTH OTBETCTBEHHOCTbH 32 CYIIECTBEHHbBIE
HEJ0CTaTKU Ha OCHOBaHMHM MyHKTa 6 cTaThu 19 1 myHKTa 6 cratbu 29 HacToALIEro 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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2. N3rotoBuTenpb (MCHOIHUTENb) 00s3aH YCTAHABIMBATH CPOK CIIY:KOBI ToBapa (paboThl)
JUTMTEIIFHOTO TOJIb30BaHMsI, B TOM 4YHCIE KOMIUICKTYIOIIMX W3ACIUA (IeTaneld, Y3JoB,
arperaToB), KOTOPbIE 110 UCTEUCHUH OMPEICICHHOTO MEPUOo/ia MOTYT IMPEJICTAaBIATh OMACHOCTh
JUTSL YKU3HH, 37J0POBbsI IOTPEOUTEIS, IPUUMHSTE BPE]] €r0 UMYIIIECTBY WM OKPYKAIOLIeH cpee.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cimyxObl ToBapa (pabOThl) MOXET HUCUYHMCIATHCS CAMHHUIIAMH BPEMCHH, a TaKXKe
UHBIMU €IMHHUIIAMU M3MEpeHHs (KUJIOMETpaMH, METpaMH M MPOYUMH EIMHULAMH HW3MEPEHHUS
ucxos u3 GyHKIMOHATBHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Koncynprantllmtoc: npumeuanue.

O mopsiike yCTaHOBJIEHHS CPOKOB T'OJHOCTH Ha TOBAphl, IEPEUMCICHHBIE B IYHKTE
YETBEPTOM CTaTbH 5 JaHHOTO JAOKYMEHTa, B CBA3M ¢ TpeOoBaHUsAMU DenepalibHOTO 3aKOHA OT
27.12.2002 N 184-®3 "O TexHuueckoMm peryaupoBaHuu’" cM. nucbkMo PocmoTtpebnHanzopa ot
07.03.2006 N 0100/2473-06-32.

4. Ha mpoaykTsl muTaHus, naphroMepHO-KOCMETUYECKHE TOBAPhI, MEAUKAMEHTHI, TOBAPHI
OBITOBOM XMMHU M WHBIC MOAOOHBIC TOBaphl (PabOThI) M3TOTOBHUTENHL (MCIOTHHUTENH) 00s3aH
YCTaHaBIMBaTh CPOK TOAHOCTH - MEPUOM, MO UCTEUYEHUU KOTOpOro Tomap (pabora) cuurtaercs
HEIPUTOJIHBIM ISl UCII0JIb30BAHUS 10 HA3HAUEHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilponmaxa TOBapa (BBINOJIHEHHE paOOThI) IO HCTEUYEHUU YCTAHOBJIEHHOI'O CpOKa
TOJTHOCTHU, a TaKXe ToBapa (BBIMOJIHEHHE PabOThl), HA KOTOPHIA JOKEH ObITh YCTAHOBIIEH CPOK
TOJTHOCTH, HO OH HE YCTAHOBJIEH, 3aIIPEIaeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. U3roroBuTenpb (MCIOIHUTEND) BIIPAaBE YCTaHABIMBATh Ha TOBAp (paboTy) rapaHTUHHBIN
CPOK - TMEpHOJ, B TEUEHHE KOTOPOro B cliyyae OOHapykeHHs B ToBape (padoTe) HemocTaTKa
U3rOTOBUTENb  (UCHOJHUTENb),  HpOJaBel,  YIOJHOMOYEHHas  OpraHMu3alus WU
YIOJTHOMOYEHHBIN HHIWBUIYaTbHBIA MPEANPUHUMATENb, UMIIOPTEP OOS3aHbI YIOBIETBOPUTH
TpeOOBaHUs OTPEOUTEINS, yCTAaHOBJICHHBIE cTaThsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroBurens BOpaBe MNPUHATH 00S3aTENCTBO B OTHOUIEHMM HEJOCTAaTKOB TOBapa,
OOHapy>KEHHBIX 0 HMCTEYEHUH YCTAHOBJIEHHOI'O WM TapaHTUHHOIO CpoKa (JIOMOJIHUTEIbHOE
00513aTeBCTBO).

(a63ar BBenieH DenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-03)

CopepxaHue JOMOIHUTEIBLHOTO 00s3aTENbCTBA W3TOTOBUTENS, CPOK JEHCTBUS TaKOTO
00s3aTenbCTBA U TOPSAIOK OCYIIECTBIEHUS TMOTPEOUTENEM MpaB MO TAaKOMYy O0O0S3aTENbCTBY
OIIPEACISAIOTCA N3TOTOBUTENIEM.

(ab3ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. Ilponasen BIpaBe yCTaHOBHTb Ha TOBAp TapaHTHUHHBIM CPOK, €CIIM OH HE YCTaHOBJIECH
U3TOTOBUTEJIEM.

IIpomaBery BmpaBe MPHHATH O0S3aTEIBCTBO B OTHOIIEHHMM HEIOCTaTKOB TOBapa,
OOHapyX eHHBIX [0 MCTEYEHHM TapaHTUHHOTO CpPOKa, YCTAHOBJIEHHOTO M3TOTOBHUTEIEM
(TomOTHUTENBHOE 00sI13aTENBCTRO).

CopepxaHue JOTOJHUTEIBHOTO 0053aTelbCTBA MPOJAABLA, CPOK JIEHCTBUS TaKOIO
00s13aTeNIbCTBA U TMOPAZOK OCYIIECTBICHUS IMOTpeOUTENeM IpaB MO TAaKOMY O00s3aTelIbCTBY
OTIpEeeIAI0TCS JOTOBOPOM MEX1Y MOTpeOUTENeM U MPOJABIIOM.

(. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MWsroroBurensp (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKH TOBapa,
oOHapy>KeHHbIE B TEUCHHE CPOKA JIEMCTBUS JOMOTHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBHHU C
ab3a1eM BTOPHIM ITYHKTa 6 cTtaThu 18 HacTosero 3akoHa, a mociie OKOHYaHUs CPOKa JICUCTBUS
JIOTIOJTHUTEIBHOTO 00513aTeIbCTBA - B COOTBETCTBUU C IMYHKTOM 5 cTathu 19 HacTosmiero 3akoHa.
(. 8 BBeneH PenepasbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
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Cratbst 6. OO5S3aHHOCTb M3TOTOBHTENS OOECIEYUTh BO3MOXKHOCTH pPEMOHTa H
TCXHHUYCCKOI'O O6CJIy)KI/IBaHI/ISI TOBapa

HsroroBurens 00s3aH 00€CIEYUTH BO3MOKHOCTH HCIIOIB30BAHUS TOBapa B TCUCHUC €TO
cpoka ciyxObl. [lns 9TOH 1eaM H3rOoTOBHTENb O00ECHEYMBACT PEMOHT M TEXHHYECKOE
00CiIyKMBaHUE TOBApa, a TAK)KE BBIIIYCK U IIOCTaBKY B TOPrOBbIE M PEMOHTHBIE OpPraHU3ALUU B
HEOOXOIMMBIX ISl PEMOHTA U TEXHHYECKOTO 00CITy)KHBaHHsI 00beMe M aCCOPTUMEHTE 3aIllaCHbBIX
YacTell B TCUCHHE CPOKA MPOM3BOJICTBA TOBAPA M MOCIE CHATHS €ro ¢ MPOHM3BOACTBA B TCUCHUE
CpOKa CIIy’»KObI TOBapa, a IPU OTCYTCTBHHU TAaKOI'0 CPOKA B TEUCHHE JICCATH JIET CO JHS Mepeaadn
TOBapa MOTPEOUTEITIO.

Cratbs 7. [IpaBo moTpeburens Ha 6e30macHOCTh ToBapa (paboThl, yCIyTH)

1. IloTpeburens mMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mmpu OOBIYHBIX
YCIIOBUSIX €r0 UCIIOJIb30BAHUS, XPAHEHUS, TPAHCIIOPTUPOBKU U YTHUIIM3AIUK ObLI Oe30maceH AJis
KHU3HH, 3I0POBbsI IOTPEOUTEIIS, OKPYXKAIOIMIECH CPEbl, a TAaK)Ke HEe MPUUYUHSII BPEJ UMYILECTBY
noTpedutens. TpeboBaHUs, KOTOPBIE IOJKHBI OOecleunBaTh O€30MacCHOCTh ToBapa (paboThl,
YCIIYTH) JJIS )KU3HU U 37I0POBBS TIOTPEOUTEINS, OKPYKAIOIIEH Cpellbl, a TaKXkKe MPeJOTBpAICHHE
NPUYMHEHUS BpeJa UMYILECTBY MOTPEOUTENs, SBISAIOTCS 00S3aTebHBIMU U YCTaHABIUBAIOTCS
3aKOHOM WJIA B YCTAHOBJICHHOM UM TIOPSIIIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UsroroButens (MCHONMHUTEND) 00s3aH oOecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TE€YEHHE YCTAaHOBJICHHOTO CPOKa CIIYKObI MM CpOKa TOAHOCTHU ToBapa (paboThl).

Ecmu B cooTBeTcTBMM ¢ TYHKTOM | CTarbu S5 HACTOSIIEro 3aKOHa M3TOTOBUTENH
(McTIONHUTENb) HE YCTAaHOBHJI Ha ToBap (paboTy) cpok ciykObl, OH 00si3aH 00eCHeYHTh
Oe3omacHOCTh TOBapa (paboThl) B TEUYEHHE JECATH JIET CO JHS Iepenadyu ToBapa (paboTbl)
MOTPEOUTEITIO.

Bpen, npuyMHEHHBIH KU3HH, 3I0POBBIO WM HMMYIIECTBY IOTPEOHTENST BCIEACTBUE
HeoOecrneueHus: 0e30MacHOCTH ToBapa (paboThl), MOAJEKUT BO3MEUICHHIO B COOTBETCTBUU CO
ctatbeil 14 HacTosimero 3akoHa.

3. Ecnu nns 6e30macHOCTH MCHOJIb30BaHUS ToBapa (paboOThl, YCIYrW), €ro XpaHEHUs,
TPAHCIOPTHPOBKH W YTHIIU3AIMH HEOOXOIMMO COOJOJATh CIeIMalbHbIe TpaBwia (maiee -
IpaBuia), U3rOTOBHUTENb (MCIIONHUTENb) 00f3aH yKa3aTh 3TH IpaBHUia B CONPOBOIUTEIHHOMN
JIOKYMEHTalluu Ha ToBap (paboTy, yclyry), Ha TUKETKE, MApKUPOBKOM WJIM MHBIM cIIocoOoOM, a
npojaBel (MCIOJHUTENb) 0053aH IOBECTH 3TU MpaBUJIa 10 CBEJICHUS TOTPEOUTENS.

KoncynprantlInroc: npumeydanne.
ITo Bompocy, kacaromemycsi npuMeHeHus ab3ana 2 myHkra 4, cM. nuceMo ['occTangapra
P® ot 22.09.2000 N MK-110-19/3022.

4. Ecnu Ha TOBapbl (paboOThl, yCIyrd) 3aKOHOM WM B YCTAHOBJICHHOM UM MOpSJKe
YCTaHOBJICHBI 00s3aTeIbHbIE TpeOOoBaHUs, O0ECIEUMBAIONINE HX OE30MaCHOCTh I KU3HH,
3/0pOBbsl TOTPEOUTENSA, OKpYyXKarolled cpeabl M MpeloTBpAlleHHe NPUUYMHEHHUS Bpeaa
UMYILIECTBY NOTpPeOUTENs,, COOTBETCTBUE TOBapoOB (paboT, yCIyr) yKa3aHHBIM TpeOOBaHUSAM
HOJUIEKHUT 0053aTeIbHOMY MOATBEPIKICHHIO B MOPSIIKE, MPEIYCMOTPEHHOM 3aKOHOM M WHBIMU
NIPaBOBBIMHU aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaetcst mpoaaxa ToBapa (BBITIOJIHEHHE paOOTHI, OKa3aHHWE YCIYTH), B TOM YHUCIIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 nHpopmauu o0 0053aTeTbHOM NOATBEPKIECHUH €r0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B TyHKTE | HACTOSIIIEH CTAThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
5. Ecnu ycTaHOBIEHO, YTO HpHU COONIOACHUM MOTPEOUTENEM YCTAHOBJIEHHBIX MPaBUII
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UCTIOJIb30BAaHUS, XPAHEHHs MM TPAHCIIOPTHPOBKHU TOBapa (paboThl) OH MPUYMHSAET MIM MOXKET
NPUYMHATH BpPEA JKU3HHU, 3JI0OPOBBI0 M HUMYIIECTBY IOTPEOMTENS, OKpYyKalomeh cpexe,
U3TOTOBUTENb (MCIIOMHHUTENb, TPOJABEI]) O0M3aH HE3aMEIUTEIbHO TPHUOCTAHOBUTH €ro
NPOM3BOJICTBO (pEaM3allio) J0 YCTpAaHCHHs IPHYUH BpeAa, a B HEOOXOIUMBIX CIydasx
NPUHATH MEPHI 10 U3BSTUIO €r0 U3 000POTa U OT3BIBY OT MOTpeduTens (morpeduteneii).

Ecmu mpuuuHBl Bpena YCTpaHUTh HEBO3MOXKHO, W3TOTOBHUTENb (HMCIOJHHUTENb) OO0sI3aH
CHATH TakoW ToBap (pabory, yciayry) ¢ mpousBOACTBA. [IpH HEBBIMOIHEHHH H3TOTOBUTEIIEM
(MucriosHUTEIEM) 3TOM 005S3aHHOCTH YIOJIHOMOYCHHBIH (hefepalibHbIid OpraH HCIIOIHUTEIHHON
BJIACTH NMPHUHUMAET MEPHI MO0 OT3BIBY TaKOro ToBapa (paboThl, yCIyrd) C BHYTPEHHETO PhIHKA U
(uM) OT MOTpPeOuTENsT WIM TOTPEOUTEICH B IOPSIKE, YCTAHOBICHHOM 3aKOHOJATEIhCTBOM
Poccuiickoit @enepanuu.

(B pen. Pepepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, NPUYMHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM ToBapa (paboTbl, YCIyrn),
MIOJIeXKAT BO3MEILIEHHIO M3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. Ytpatun cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratpst 8. IlpaBo motpeOutenss Ha wuHGpOpMAIHMIO 00 U3roTOBUTENE (UCIIOIHUTEIE,
MPOJABIIE) U O TOBapax (paboTax, yciuyrax)

1. TlorpeOutens BmpaBe MOTPeOOBATH MPEAOCTABICHHUS HEOOXOJUMOW M JOCTOBEPHOM
uHpopmaiuu 00 U3roToBuTENe (MCIOJHUTENE, TPOJIABIIE), PEKUME €ro padoThl U PEATM3yEeMbIX
UM ToBapax (paboTax, yciyrax).

2. Yka3zaHHas B nyHKTe | HacTosuiedl crarbu MH(OpManus B HArJASAHOM WU JOCTYIHOM
dbopMe 10BOAUTCA 1O CBEACHUS MOTpeOUTENe MpU 3aKIOYECHUH JTIOTOBOPOB KYILTH-TIPOAAKU U
JIOTOBOPOB O BBIMOJIHEHUH paboOT (OKa3aHUHM YCIYTr) CIIOCOO0aMHU, MPUHSATHIMH B OTACIBHBIX
cdepax oOcayKUBaHUS NMOTpeOUTENCH, HA PYCCKOM SI3bIKE, a JOMOJIHUTEIHHO, IO YCMOTPEHHIO
M3roTOBUTEINS (MCIOIHUTENS, IPOJABLA), HA FTOCYAAPCTBEHHBIX sI3bIKax cyObekToB Poccuiickoil
®enepanyu U poAHBIX s3bIKaX HapoAoB Poccuiickon denepanumu.

Crarbs 9. Undopmarus 06 u3roroButesie (MCIIOTHUTENE, ITPOJIABIIC)

1. M3zroroBurens (MCHOJHUTEND, MpoJaBel]) 00sA3aH JOBECTH JO CBEACHUS MOTPeOHTENs
¢upMeHHOE HaMMEHOBaHME (HAaUMEHOBAHHE) CBOEH OpraHu3aldd, MECTO €€ HaXOXKIACHUS
(anpec) u pexum ee padboTsl. [IpoaBer (MCIOMHUTENB) pa3MellaeT yKa3aHHYy0 HH(POpMAIHIO Ha
BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3rotoButens (MCTIONHUTEND, PO/IABELl) - MHANBUAYAIbHBIN MPEeIPUHUMATEND - JOKEH
IPEOCTaBUTh NOTPEOUTENI0 MH(OPMAIIMIO O TOCYIapCTBEHHON PEerucTpaluyd U HaMMEHOBAaHUHU
3aperucTpUpPOBABIIETO €r0 OpraHa.

2. Ecimm BuA [eATENbHOCTH, OCYHIECTBISIEMBI H3TOTOBUTENEM  (MCIIOJIHUTENEM,
IPOJABIOM), MOJUICKUT JMLUEH3UPOBAHUIO M (WJIM) HUCIOJHUTENb UMEET TOCYAapCTBEHHYIO
aKKpeIUTalMIo, 10 CBEJIEHHs IMOTpeduTeNs AOKHA OBITh JOBeleHa HMHGOpMalus O BHJE
JESATeTbHOCTH HM3TrOTOBUTENS (MCIIOJHUTENA, MPOJaBIia), HOMEpE JIMICH3UU U (W) HOMEpe
CBUJIETENILCTBA O TOCYJApPCTBEHHON aKKpEAWTAllMU, CPOKaxX ACHCTBMS yKa3aHHBIX JIMLEH3UU U
(unu) cBUAETENBCTBA, a Takke MHpopMaius o0 opraHe, BbIAABIIEM YKa3aHHbBIE JIMLEH3UIO U
(MM) CBHIETENBCTRO.

(1. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarus, nperycMOTpeHHass MyHKTaMu | ¥ 2 HacTosAlIel CTaThbd, IOJKHA OBITH
JIOBEJIeHa IO CBEICHUS MOTpeduTesei Takxke Mpy OCYIIECTBICHUN TOPTOBIIH, OBITOBOTO U MHBIX
BUJIOB OOCITy>KUBaHMsI MOTpeOuTeNeil BO BpeMEHHbBIX OMEIIEHUAX, Ha ipMapKax, ¢ JOTKOB U B
IpYTUX Cllydasix, €CJIM TOProBisi, OBITOBOE W HHBIE BHJbI OOCITYXUBaHUS MOTpeOuTeNnen
OCYILECTBIISIOTCS BHE MOCTOSIHHOTO MECTa HaX0X/IEHHs MPOJiaBIa (MCIIOJIHUTENS).
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Crarps 10. Uadopmarius o ToBapax (paborax, yciayrax)

1. WsroroButenb (MCHOMHUTENb, MpOJaBel]) OOsf3aH CBOEBPEMEHHO MPEIOCTaBIATh
NOTPEOUTENI0 HEOOXOAMMYIO W JOCTOBEpHYIO HH(OpMAIUI0 o ToBapax (paboTax, ycmyrax),
o0ecrevynBaroIyl0 BO3MOXKHOCTh UX MpPaBWIBHOTO BbIOOpa. Ilo oTaenbHBIM BHIAM TOBAapoOB
(pabot, yciyr) TmepedeHb M CIOCOOBI  JoBeleHUs WHGOpManuUd A0 TOTpedUTens
yctanaBinuBaroTces [IpaBurensctBoM Poccuiickoit deneparmm.

2. Huadopmamuss o ToBapax (paboTax, ycimyrax) B 00s3aTEJIbHOM MOPSAKE JOJDKHA
COJIePIKaTh:

HAaMEHOBAHHME TEXHUYECKOTO perjaMeHTa WM MHOE YCTaHOBIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®epepanui O TEXHUYECKOM pETYyJIMpPOBAaHHUM M  CBHUJETENILCTBYIOIIEE 00
00513aTEIbHOM MTOJITBEPKICHUH COOTBETCTBUS TOBAapa 0003HAUCHHE;

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeleHUsI 00 OCHOBHBIX THOTPEOMTEIbCKHX CBOWCTBaxX TOBapoB (paboT, ycuyr), B
OTHOIIEHMH NPOJAYKTOB TMHUTAaHUS CBEIEHUS O cocTaBe (B TOM 4HCIIE HanuMEHOBaHUE
UCTIOJIb30BaHHBIX B TPOLIECCE H3TOTOBJICHUS NPOAYKTOB MUTAHHUS MHUIIEBBIX J00ABOK,
OMOJIOTUYECKH aKTHUBHBIX J00aBOK, HWHGpOpMalus O HAIUYUM B MPOAYKTaX MUTAHUSL
KOMIIOHEHTOB, TOJYYCHHBIX C NPUMEHEHHEM T'€HHO-HHXCHEPHO-MOAU(PHUIIMPOBAHHBIX
OpraHM3MOB, B Ciy4ae, €CIU COJep)KaHWE YKa3aHHbIX OPraHW3MOB B TaKOM KOMIIOHEHTE
cocTaBisieT 0oJiee EBSATH JIECATHIX MPOICHTA), MHUIEBON IIEHHOCTH, Ha3HAYCHNUH, 00 YCIOBHAX
MPUMEHEHUS U XPAHEHUs MPOAYKTOB MUTAHUS, O CIOCOOAaX M3TOTOBJICHUS TOTOBBIX OJIOM, Bece
(oObeme), TaTe U MEeCTe W3TOTOBJICHUS U YIAKOBKU (pac(hacoOBKH) MPOIYKTOB MUTAHUSA, & TAKKE
CBEICHMSI O MPOTHUBOIIOKA3aHUAX AJI UX IPUMEHEHUSs MPH OTIENbHBIX 3a00neBanusax. [lepedenp
TOBapoB (pabot, yciyr), nuHGOpMAIHs O KOTOPBIX JOJDKHA COAEPKaTh MPOTUBONOKA3AHUS IS
UX MPUMEHEHUs MPH OTIENbHBIX 3a0oseBaHusX, yTBepxaaerca [IpaButensctBom Poccuiickoit
®denepaunu;

(B pen. Pepepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

[IEeHY B pyOJIsiX ¥ YCIIOBHSI IPHOOPETEHUSI TOBAPOB (paboT, yCiayr), B TOM YHUCIIE TIPH OIUIaTe
TOBapoB (paboT, yciIyr) depe3 OINpeAeNeHHOe BpeMsl Ioclie UX Nepenadyu (BBINOJIHEHUS,
OKa3aHMsI) MOTPEOUTEII0, MOMHYI0 CYMMY, MOJUICKAINIYI0 BBIILIATE IOTpeOHTENeM, U rpaduk
HOTalIeHHs 3TOH CyMMBI;

(B pea. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJIEH;
(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiaa MU ycioBus 3(PQPEeKTMBHOrO M 0OE30MacHOr0 MCIOJIB30BaHMUs TOBapoB (pador,
yeuyr);

uHpopmanuo 00 sHepreTndyeckoil 3(pQPeKTMBHOCTH TOBAPOB, B OTHOIIEHHH KOTOPBIX
TpeOOBaHUE O HAJTMYUH TaKOW WH(OPMAIMH ONPEAETICHO B COOTBETCTBHUHU C 3aKOHOIATEIILCTBOM
00 3HeprocOepeKeHNH 1 O MOBBILIEHUN 3HEPreTHYeckoi 3 PEeKTUBHOCTH;

(ab3ar BBeneH DeaepanbHbM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITy’Obl MJIM CPOK T'OJHOCTH TOBapoB (paboT), YCTAaHOBJEHHBIH B COOTBETCTBUH C
HACTOSIIMM 3aKOHOM, a TakKe CBEIEHHS O HEOOXOAWMBIX JEHCTBHAX MOTPEOHTENs 110
UCTEYCHUU YKAa3aHHBIX CPOKOB M BO3MOXHBIX MOCIEJICTBHAX IPU HEBBIOIHEHUH TaKHUX
JefCcTBU, eciau ToBapbl (pabOThl) IO MCTEUYEHNUU YKa3aHHBIX CPOKOB MPEJICTABISIOT OMAaCHOCTh
JUIS OKW3HM, 3/I0pOBbS U MMYIIECTBA IOTPEOUTENS WM CTAHOBATCS HENPHUTOJHBIMU JUIS
UCTIOJIB30BaHUs 110 HA3HAYCHUIO;

azpec (MecTo HaxoXJaeHus), (UPMEHHOE HaMMEHOBaHUE (HAMMEHOBAaHHE) M3TOTOBUTEIS
(ucriomHUTENSI, TPOJAaBIa), YHNOJHOMOYEHHOH  OpraHM3allidl WIH  YIOJHOMOYEHHOTO
UH/IMBUYaJIbHOTO PEANPUHUMATEINS, UMIIOPTEPa;

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
uHpopMannoo 00 00s3aTebHOM MOATBEPKJIEHUH COOTBETCTBHS TOBapoB (paboT, yciyr),
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YKa3aHHBIX B IIYHKTE 4 CTaThU 7 HACTOAIIETO 3aKOHA;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

nH(OPMAIIHIO O MTPaBHIIaX MPOJIAXKH TOBAPOB (BBHIITOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIUII0, KOTOPOe OYAET BBINONHITH paboTy (OKa3bIBaTh YCIYTY), U
UH(OPMALIUIO O HEM, €CJIM 3TO UMEET 3HaYCHHE, HCXOIS U3 XapakTepa paboThl (YCIyrn);

(ab3ar BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha WCHOJb30BaHHWE (OHOTpAMM TPH OKA3aHWU PAa3BJIEKATENBHBIX YCIYT
UCIIOJTHUTEIISIMUA MY3bIKAJIbHBIX TPOU3BEICHUH.

(a63ar BBeneH depepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu npuobperaembiii moTpeduTeneM ToBap ObUI B YIOTPEOJIEHUN WM B HEM YCTpaHsUICS
HEJOCTaTOK (HEAOCTATKH), MOTPEOUTEIIO JOJKHA OBITh MIPEeIOCTaBlIeHa HHPOPMAITUSI 00 3TOM.

3. Uudopmanus, mnperycMOTpeHHas ITYHKTOM 2 HacCTOSILEH CTaTbH, JOBOJUTCS 10
CBEJICHHsI TIOTpeOUTEeNe B TEXHUYECKOW JTOKYMEHTAIMH, MpHJIaraeMoid K ToBapam (padorawm,
ycllyram), Ha 3THKETKaX, MapKHUPOBKOM MJIM HHBIM CIIOCOOOM, MPUHATHIM ISl OTJEIbHBIX BUI0B
ToBapoB (pabor, ycmyr). MHpopmammst 00 00s3aTEIbHOM MOATBEPKICHUU COOTBETCTBUS
TOBapOB IPEJCTABISIETCA B MOPSJIKE U CIOCOOAMH, KOTOPbIE YCTAHOBJIEHBI 3aKOHOAATEIHCTBOM
Poccuiickoit denepanun 0 TEXHUYECKOM pPETYJIMPOBAHMM, U BKIIOYAET B ceOsl CBEACHUS O
HOMEpe JOKYMEHTa, MOJTBEP)KIAIONIEr0 TaKOe COOTBETCTBHE, O CPOKE ero ACWCTBUS U 00
OpraHu3aIiy, ero BHIAABIICH.

(B pen. @enepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr yrpatui cuny. - @eaepanbublil 3akoH oT 21.12.2004 N 171-D3.

Cratps 11. Pexxum pa®oTsl npoaaBna (MCIIOJTHUTENS)

1. Pexxum paboThI rocy1apCTBEHHBIX, MYHHIIUTIAIBHBIX OPTaHU3aIHi TOPrOBIIH, OBITOBOTO
U UHBIX BUJOB OOCIY)XKMBaHUS MOTpeOUTENIel yCTaHABIMBAETCS MO PEIIEHUI0 COOTBETCTBEHHO
OpPraHOB HMCIOJHUTENBHOW BIAacTH CyObeKkTOB Poccuiickoii ®enepanuu U OpraHoB MECTHOTO
CaMOYIIPaBJICHUS.

2. PexxuMm paboThl OpraHU3aluid, OCYIIECTBISIIOIINX ACATEIBHOCTh B chepax TOProBoro,
OBITOBOIO M MHBIX BUI0B OOCITY>KUBAHUs IOTpeOUTENEH U HE YKa3aHHBIX B IMyHKTe 1 HacTosen
CTaThH, a TAK)KE UHIUBUIYAIIBHBIX PEIITPUHUMATENECH YCTAaHABINBACTCS UMU CAMOCTOATEIBHO.

3. Pexxum paboThl mponaBua (MCIOJHUTENS) AOBOJIUTCS A0 CBEICHUS MOTpeduTeneit u
JIOJKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOTHUTEISI, TTPOJIABIIA) 32 HEHA JICKAIIYIO
uH(popMaluio o ToBape (pabdore, yciyre)
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecniu motpeburento He MpeAocTaBieHa BOZMOKHOCTh HE3aMEMJIUTENbHO MOIYYUTh NPU
3aKJIFOYEHUH JI0TOBOpa MH(popMaluoo o ToBape (paboTe, yciayre), oH BlpaBe MoTpedoBaTh OT
mpojiaBia (MCIIOIHUTENS) BO3MEIIEHHS YOBITKOB, MPUUYUHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHUEM
OT 3aKJIIOYEHMsI JI0TOBOpA, a €CIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBI CPOK OTKa3aTbCsl OT €ro
UCIIOJTHEHUSI U TMOTpeOOBaTh BO3BpaTa YIJIAU€HHOM 3a TOBAap CYMMbI M BO3MEILIEHUS IPYTHX
yYOBITKOB.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

IIpu oTka3e OT UCIIOJHEHHS AOroBopa MOTpeOuTeNh 0043aH BO3BPATUTH TOBAp (pe3ysbTaT
paboThI, YCIYTH, €CIIH 3TO BO3MOXHO 110 UX XapaKTepy) MPoAaBIly (MCIIOJTHHUTEIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(m. 1 B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponasen (MCIIOMHUTENb), HE MPEIOCTABUBLIMM MOKYMATENIO MOJHONH U JIOCTOBEPHOU
uH(popMaluu o ToBape (padote, yciyre), HeCET OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO MYHKTaMU
1 -4 cratbu 18 unu nynkroM 1 cratbu 29 HacTosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (padoTsl,


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60EN0a8K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60EN0aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60EN0aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839E28D9E49499D84353ED2BE79264DACDEE9294A8D60F00N9a6K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129D6EF9D99D84353ED2BE7N9a2K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60EN0aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D608N0aFK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D608N0aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D608N0a0K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839A2AD7E59899D84353ED2BE79264DACDEE9294A8D60D01N9aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D60BN0a8K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D60BN0aBK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60EN0a0K

YCIYT'H), BOSHUKILHUE MOCIE €ro Mepeiadn MOTPeOnTeNo BCIEACTBUE OTCYTCTBHSI Y HETO TaKOH
nHpopmanuu.
(1. 2 BBenieH PenepasibHbIM 3aKk0HOM OT 17.12.1999 N 212-®3)

3. Ilpu mpuyuHEHUH Bpela XKU3HHU, 3J0POBbI0 U HMMYILECTBY MOTPEOUTENST BCIEACTBHE
HEMPEJIOCTAaBICHUS €My IIOJIHOM M J0CTOBEpHOM wuH(popMmanmu o ToBape (pabdote, yciyre)
noTpeduTeNns BIpaBe MOTPEOOBATH BO3MEUICHHS TaKOrO BpeAa B MOPAIKE, MPEeTyCMOTPEHHOM
crarbeil 14 HacTosmiero 3aKoHa, B TOM YHCIIE MOJHOTO BO3MELICHHUS YOBITKOB, MPUYMHEHHBIX
MIPUPOTHBIM 00BEKTAaM, HAXOIAIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIISA.

(1. 3 BBenneH PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-®3)

4. IIpu paccmoTpeHuu TpeOOBaHMI MOTPEeOUTENs O BO3MEIICHUH YOBITKOB, IPUYHMHEHHBIX
HE/IOCTOBEpHOW WJIM HEAOCTaTOYHO NOJHOM uHpopmanmend o ToBape (pabote, yciyre),
HEOOXOJUMO HCXOJIUTh U3 MPEANOIOKEHUS 00 OTCYTCTBHUHM Yy MOTPEOUTENS CHelHalbHBIX
MO3HAHUI O CBOMCTBAX M XapaKTEPUCTUKAX ToBapa (padoThI, YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarps 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOTHUTEIS, TPOABIIA, YITOJTHOMOYCHHOM
OpraHu3aIy WM YIOJHOMOYEHHOTO WHJIWBHUAYAJIbHOTO MPEAIPUHUMATENS, UMIIOPTEpa) 3a
HapyIlIeHUEe PpaB MoTpeduTenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHnue mpaB NOTPEOUTENEH W3rOTOBHUTENb (MCIOIHHUTENb, IIPOJIABEII,
YIIOJTHOMOYEHHAs OpraHu3alysl UM YIOJHOMOYEHHBIH WHIUBUAYAIbHBIA MpEANpUHUMATEND,
UMIIOPTEP) HECET OTBETCTBEHHOCTH, MMPEIYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu MHOE HEe YCTaHOBIICHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE MTOTPEOUTEIIO, MOJIIekKAT
BO3MEIICHUIO B IMOJIHOM CyMME€ CBEpX HEYCTOMKHU (NI€HH), YCTAHOBIIEHHOH 3aKOHOM WIU
JIOTOBOPOM.

(m. 2 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ymnara HEycTOWKH (IIEHHM) U BO3MEUICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBHTEIS
(ucrionHMTENs, TPOJAaBIA, YINOJIHOMOYEHHYI)  OpraHU3aldi0 WIM  YIOJHOMOYEHHOTO
WH/IMBUIYAILHOTO TPEANPUHUMATENS, HMIIOpPTEpa) OT HWCIOJIHEHHsS BO3JIOKEHHBIX Ha HEro
00513aTeNIbCTB B HAType Nepe]] MOTpeOUTEIeM.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WzroroButens (UCHOTHHUTENb, NPOAABEIN, YIOJTHOMOYEHHAs OpraHu3alus WIU
YIIOJITHOMOYCHHBI  MHIVUBUAYAJIbHBIA IpEeIIPUHUMATETb, HMIIOPTEP) OCBOOOXKTAETCS OT
OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHE O00s3aTeIbCTB MM 33 HEHAJJIeXallee MCIOJHEHHUE
0053aTEIIbCTB, €CIM JIOKaKET, YTO HEWCIIONHEHHE O00s3aTeNbCTB WIM WX HEHaJJIexalee
UCTIOJIHEHUE MPOU30ILIO BCIEICTBHE HEMPEOJOIUMON CHUJIbI, a TaKKe 10 MHBIM OCHOBAHMUSM,
PEIYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanust moTpeduTenss o0 yriare HEYCTOMKHU (ME€HH), MPEAYCMOTPEHHOW 3aKOHOM
WIA JOTOBOPOM, TOJJIEXKAT YJIOBJIETBOPEHUIO H3TOTOBUTENEM (MCIOJHHUTEIEM, MPOJABLIOM,
YIIOJTHOMOYEHHOM opraHu3aIen WIH YIIOJTHOMOYECHHBIM WHIABUTyJTEHBIM
npeanpuHUMAaTENIeM, UMIIOPTEPOM) B TOOPOBOJILHOM HOPSIJIKE.

(B pea. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. [Ipu ynoBieTBOpeHUH CyAOM TpeOOBaHUN MOTPEOUTEINS, YCTAHOBIEHHBIX 3aKOHOM, CYJl
B3BICKMBACT C HM3TOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YMOJHOMOUYEHHON OpraHW3alliHd WA
YIOJIHOMOYEHHOTO HWHAMBHUIYalIbHOTO TMpEANPUHUMATENS, MMIIOpTepa) 3a HECOOINI0JIeHHE B
JTOOPOBOJIBHOM TIOPSAJIKE yIOBIETBOPEHHUS TpeOoBaHWil moTpedutens mrtpad B pasMepe
ISATHAECAT NMPOLEHTOB OT CYMMBI, IPUCYKICHHOM CyIOM B I10JIb3Y MOTPEOUTEIS.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
Ecnmu ¢ 3asgBieHueM B 3alUTy IMpaB MNOTPeOUTENs BBICTYHNAIOT OOIIECTBEHHBIE
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o0beIMHeHNs TOTpeduTenell (MX acCoIMaliu, COI03bl) UM OpraHbl MECTHOTO CaMOYIIPaBJICHHUS,
MATBACCAT  IPOLEHTOB CYMMBI  B3BICKAHHOTO  ImiTpada MEpPeurcCisiOTCS  YKa3aHHBIM
00bEIMHEHUSIM (UX aCCOLMAIUSAM, COI03aM) WU OpraHam.

Koncynsrantlntoc: npumeqanue.
O BO3MelIEeHNH Bpea, IPUYMHEHHOIO BCIIEACTBUE HEJOCTATKOB TOBAPOB, PA0OT MM YCIIyT
cM. Takxke naparpag 3 riasst 59 'K PO.

Cratest 14. VimymiecTBeHHass OTBETCTBEHHOCTh 3a BpEl, NPUYMHCHHBIM BCIICICTBUE
HEJI0OCTaTKOB ToBapa (paboThl, YCIIYTH)

1. Bpen, npUYMHEHHBIA KH3HH, 30OPOBBIO HIIM HMYIIECTBY MOTPEOUTEINsT BCIICICTBHE
KOHCTPYKTUBHBIX, TIPOM3BOJACTBCHHBIX, PEIENITYPHBIX WM UHBIX HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TIOJIC)KUT BO3MEIICHHUIO B TTOJTHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MEIICHUS Bpe/a, IPUUMHEHHOTO BCIECACTBHE HEIOCTATKOB TOBAapa
(paboThI, yCayru), MPU3HACTCS 3a JIHOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIICHHUSX C MPOJIABIOM (MCIIOJIHUTENIEM) HIIN HET.

3. Bpen, npuuMHEHHBIH XH3HH, 370POBBI0 WM HMYIIECTBY MOTPEOUTENS, MOJJICHKHT
BO3MEILCHHUIO, €CIIM BpEeJ NPUYMHEH B TEYEHHE YCTAHOBJICHHOTO CPOKa CIYXKOBI WM CpOKa
TOJTHOCTH ToBapa (paboThI).

Ecin na ToBap (pesynbTaT palOThl) AOHKEH OBITh YCTAHOBJIEH B COOTBETCTBUU C
NyHKTamMu 2, 4 cTaThbu 5 HACTOALIETO 3aKOHA CPOK CIYXObI WM CPOK TOAHOCTH, HO OH HE
YCTaHOBJIEH, JIN0O MOTpeOUTEN0 He ObLIa MPEAOCTaBlIeHA TOJTHAS U JOCTOBEPHAs MHPOpMALIUs
0 CpOKe CIy:KObl WJIM CpOKE TOJAHOCTH, JUOO moTpedburtens He ObUl MPOMHPOPMHUPOBAH O
HEOOXOJUMBIX JIEHCTBHAX 10 MCTEYEHUH CPOKA CIY)KOBI WJIM CPOKA TOJHOCTH M BO3MOKHBIX
MOCJICICTBHSIX MPH HEBBIMOJIHEHUH YKa3aHHBIX JCUCTBUH, MO0 ToBap (pe3yibTar paboThl) 1O
UCTEYCHUH 3TUX CPOKOB MPEACTABISIET OMACHOCTH JUISA JKU3HU M 3J0POBbS, BPEA IOJUICHKHT
BO3MEILICHUIO HE3aBUCUMO OT BPEMEHH €r0 IPUYHMHEHUSI.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecniu B coorBercTBUM ¢ TyHKTOM 1 cTaThu 5 Hacrosimero 3akoHa H3TOTOBUTENb
(MCTIONTHUTENh) HE YCTAaHOBWIJI Ha TOBap (paboTy) CPOK CIIyKObI, Bpel MOAJICKUT BO3MEIICHUIO B
ClIy4ae ero MpHYMHEHUS B TEYECHHE JecsITH JIeT cO JAHS Iepenadyd ToBapa (paboThl)
MOTPEOUTENTIO, a €CIIH JIeHb Tepelayd YCTaHOBUTH HEBO3MOXKHO, C JIaThl M3TOTOBIICHHS TOBapa
(OKOHYAHHUS BBHITIOTHEHUS PAOOTHI).

Bpen, mnpuunHEHHBIH BCIENCTBHE HEAOCTATKOB TOBapa, IOJUICKHUT BO3MEIICHHIO
MIPO/IaBIIOM WJIM U3TOTOBHUTENIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuuuHEHHBIH BCIEACTBUE HENOCTATKOB pa0OTHI WU YCIYTH, TOJJICKUT
BO3MEIIEHHUIO HCITOTHUTEIIEM.

4. VzrotoBuTensb (MCIOTHUTENb) HECET OTBETCTBEHHOCTDH 3a BpEJl, MPUUYMHEHHBIN JKU3HHU,
3MI0pPOBBIO  WJIM HMMYIIECTBY TOTPEOUTENsT B CBS3W C HCIOJB30BAaHHEM MAaTEpHaJIOB,
000py/0BaHusl, THCTPYMEHTOB M HHBIX CPEJICTB, HEOOXOIAMMBIX [Isl MPOU3BOJICTBA TOBApPOB
(BBITIOJTHEHUST Pa0dOT, OKa3aHMS YCIYT), HE3aBUCHUMO OT TOTO, MO3BOJISUT YPOBEHb HAYYHBIX U
TEXHUUYECKUX 3HAHUH BBISIBUTH UX 0COObIE CBOMCTBA WU HET.

5. UsroroButens (MCHOMHUTENH, MPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, E€CIIH
JMOKaXeT, 4YTO Bped TMPUYMHEH BCIEACTBHE HEMPEOJOTUMON CHUIIBI WU  HapyIIEHUs
NOTpPeOUTENIeM YCTAaHOBJICHHBIX TPABWJI HCIIOJIB30BAHMS, XPAHEHUS WIH TPAHCIIOPTUPOBKU
ToBapa (paboThl, yCIYTH).

Koncynprantlntoc: npumedanue.
O xommeHcaluyu MOpaibHOro Bpea cM. Takke naparpad 4 rnasel 59 'K PO.
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Crarbs 15. Komnencanus MOpaJIbHOTO BpeJia

MopanbHblil Bpel, TPUYNHEHHBIA TOTPEOUTENIO BCISACTBHE HAPYIICHUS WU3TOTOBUTEIIEM
(MCTiONTHUTEIEM, TPOJABIOM, YIOJHOMOYCHHOH OpraHM3aluedl WIH  YINOJTHOMOYEHHBIM
WHAUBUAYAILHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM) MpPaB MOTPEOUTENS, MPEAYCMOTPEHHBIX
3aKOHAMH M TPaBOBBIMH akTaMu Poccuiickoii ®enepanuu, peryiMpyrolnMMHA OTHOIUICHUS B
o0nacTu 3amMTHl TIPaB TOTPEOUTENCH, MOJICKHUT KOMICHCAIMA MPUYMHHUTEIEM Bpela IMpHU
HAJIMYMHA €r0 BHUHBIL. Pa3Mep KOMIIEHCAllMM MOPAJIBHOTO Bpelda ONPEACNISIeTCS CyIOM U He
3aBHCHUT OT pa3Mepa BO3MEILICHHUS UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbix 3akoHOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomrmieHcarsi MOpallbHOTO Bpela OCYIIECTBISETCS HE3aBUCUMO OT BO3MEIICHUS
UMYIIECTBEHHOTO Bpe/ia ¥ TOHECCHHBIX MOTPEeOUTENEeM yOBITKOB.

Crarps 16. HeneiicTBUTENBHOCTD YCIIOBHM IOTOBOpPA, YIIEMIISIONIUX TIPaBa MOTPEOUTES

1. YcrnoBus aoroBopa, yimeMisifolIMe MpaBa MOTPEeOUTeNs MO CPaBHEHUIO C MPaBHIIAMHU,
YCTAHOBJICHHBIMU 3aKOHAMHM WJIM HMHBIMU NPaBOBbIMH akTamu Poccuiickonn dPenepauuu B
00J1acTH 3alIUTHI MIPaB NOTPEOUTENEH, TPU3HAIOTCS HEEHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare MCHOTHEHHS JIOTOBOPA, YHIEMIISFOIIECTO MpaBa MOTPEOUTENs, Y HETro
BO3HUKIIM YOBITKH, OHU MOJJIEKAT BO3MEILIEHUIO U3TOTOBUTENEM (HUCIIOIIHUTENIEM, ITPOJABIIOM) B
IIOJIHOM 00BbEME.

2. 3anpemiaercs 0O0yCIOBIMBaTH NPUOOpETEHHE OJHMX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM  TPUOOpETEeHNEM WHBIX TOBAapoB (paboT, yciyr). YOBITKH, NPUYNHEHHBIE
NOTPEOUTENIO BCIIEACTBUE HAPYIICHHSI €T0 MpaBa Ha CBOOOIHBIN BEIOOP TOBapoB (padoT, yciyr),
BO3MEIIAIOTCS TPOJIABIIOM (MCIIOJIHUTENIEM) B TIOJIHOM 00BbEME.

3amnperaercs 00yCIIOBIMBaTh yIIOBJIETBOPEHHE TpeboBaHMit norpedurenei,
MPEIbSIBISEMBIX B TSUYCHHE TAPAHTHIMHOTO CPOKA, YCIOBUSMHU, HE CBS3AHHBIMU C HEAOCTATKAMHU
TOBapoB (padoT, yciyr).

(a03ar BBeieH DeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

3. IlpomaBen; (uUCHONHUTENb) HE BIpaBe Oe€3 corjacusi MOTPEOUTENsT BBIIOIHATh
JIOTIOTHATEIbHBIC PpabOTHhI, yCIIyTH 3a Tuiaty. [loTpeduTtens BlipaBe 0TKA3aThCs OT OIUIATHI TAKHX
pabot (ychmyr), a eciad OHHM OIUIa4eHbI, MOTPEOUTENs BMpaBe MOTpPeOOBaTh OT MpPOJaBIa
(ucriotHHUTENS) BO3Bpara yiuladeHHOH cymMmbl. Corjacwe MOTpeOWTENIss Ha BBITIOJHEHUE
JOTIONTHUTENBHBIX paboT, yCcIyr 3a Iary odgopmisercs NpoAaBIOM (HMCIONHUTEIEM) B
MUCHEMEHHOU (hopMe, eCITi UHOE He TIPEyCMOTPEHO (erepaibHbIM 3aKOHOM.

(B pea. deaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratbst 16.1. @opMbl U MOPSAAOK OIUIATHI MPH MpOJaXe TOBAPOB (BBIMOJHEHHH pPabdoT,
OKa3aHUU YCIYT)

(BBenena ®@exnepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. Ilpoxasen (McnonHUTENH) 00sA3aH 00€CNEYUTh BO3MOKHOCTH OIJIaThl TOBAapoOB (pador,
yCIyT) MyTeM MCIIOJIb30BaHMs HAIMOHAJBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaK)K€ HAJIMYHBIX
pacueToB 10 BIOOpY MOTpeOUTENS.

OO0s3aHHOCTh  0OecneunTh BO3MOXHOCTH OIUIaThl  TOBapoB  (pabor, yciayr) ¢
HCITIOJIb30BAHUEM HALIMOHAJIBHBIX ITNIATCKHBIX HHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CHUCTEMBbI
IUTATEXKHBIX KapT HE paclpoCTpaHseTcss Ha CYObEKTOB NMPEANPHUHUMATENBCKON JesITeIbHOCTH,
BBIpyYKa OT pealn3allii TOBAapOB (BBIMOJHEHUS paboT, OKa3aHUs yciyr) 0e3 ydera Hajora Ha
N00aBIIEHHYI0 CTOMMOCTb WJIM OanaHcoBas CTOMMOCTb AKTHUBOB (OCTaTo4Hasi CTOMMOCTb
OCHOBHBIX CPEJICTB M HEMaTepUalIbHBIX aKTUBOB) KOTOPBIX 3a MPEIUIECTBYIOIIUIN KaleHIapHbIN
roJi He TpeBBIIIAET TNpeieibHbIe 3HaueHHs, ycraHoBleHHble [IpaBurenbctBom Poccuiickoii
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denepannu 111 MUKPOIIPEATIPUATHIA.

2. Omnata ToBapoB (paboT, yCIIyT) MOXKET MPOU3BOIUTHCS MOTPEOUTETIEM B COOTBETCTBUU
C yKa3zaHuWeM IMpojaBia (UCTIOJHUTENSI) MyTeM pacdyeToB dYepe3 CYObEKTOB HAIIMOHATBHOUN
IUTATeKHOM CHUCTEMbI, OCYIIECTBIISIIOIIMX OKa3aHHE IIATEKHBIX YCIAYT B COOTBETCTBUU C
3aKoHOAaTenbCcTBOM Poccuiickon denepanuu 0 HALMOHAIBHOM IIJIATEKHOW CUCTEME, €CIIU MHOE
HE YCTaHOBJIECHO (enepanbHBIMU 3aKOHAMH WJIM HUHBIMH HOPMAaTHUBHBIMHU MPAaBOBBIMH aKTaMHU
Poccuiickoit @enepanuu.

3. Ilpu omnate ToBapoB (paboT, YyCIyr) HAJIWYHBIMU JICHEKHBIMU CpPEICTBAMHU
00s13aTeNbCTBA MOTPEOUTENST Mepel MPOAaBIOM (UCTIOTHUTENEM) IO OIIaTe TOBapoB (pador,
YCIIYT) CUUTAIOTCS HCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEACTB C MOMEHTa
BHECEHHUSI HAIMYHBIX JICHEKHBIX CPEJCTB MPOJABIYY (MCIIOIHUTENIO) TUO0 TIIATe)KHOMY areHTy
(cybareHTy), OCYyILIECTBISIOUIEMY ACSITENLHOCTD 110 MPUEMY IJIaTekel GU3NYECKUX JUL.

[Ipu omnare ToBapoB (paboT, yciayr) MyTeM IEpeBOja MPEAOCTABISEMBIX MOTpeOUTEIEM
HAJIMYHBIX JICHEKHBIX CPEACTB 0€3 OTKPBITHS OaHKOBCKOIO cueTa 00s3aTeIbCTBA MOTPEOUTENS
nepes MpoJaBIOM (MCIOJHUTENIEM) IO OIulaTeé ToBapoB (paboT, yCIOyr) CUUTAIOTCS
MCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTA BHECEHHs TOTPEOUTETIEM
HAJIMYHBIX JICHEKHBIX CPEICTB KPEIUTHOM OpraHu3anuu JUO0 OaHKOBCKOMY IUIATEKHOMY
are’ty (cy0areHTy), OCYIIECTBIISIONINM JIEATEIbHOCTh B COOTBETCTBUHU C 3aKOHOAATEIbCTBOM
Poccniickoit denepanuy 0 HAMOHAIBHOM IUIATEKHOM CUCTEME.

[Ipu ommate ToBapoB (paboT, YyCIyr) myTeM IMepeBoJa IEHEKHBIX CPEJCTB B paMKax
npuMeHseMbIX (opM OEe3HATTMYHBIX PACUYeTOB 00s3aTENBCTBA MOTPEOUTENS MEpes MPOJABIOM
(ucronHMTENEM) MO OIUlaTe TOBapoB (paboT, YCIYr) CUMTAIOTCS HCIIOJHEHHBIMH B CyMME,
yKa3aHHOM B PacIOpPsHKCHHH O NEPEBOJIE ACHEKHBIX CPENICTB, C MOMEHTA MOATBEPKACHUS €ro
WCIIOJTHEHUS 00CITY>KMBAIOIIEH MOTPEeOUTENsT KPEAUTHOM OpraHu3anue.

4. Ilpm ommate ToBapoB (pabor, ycayr) mnpoAaBily (MCIIOJHHUTENO) 3alpeiieHo
yCTaHaBIMBaTh B OTHOIICHHWU OIHOTO BHJAA TOBapoB (paboT, yciayr) pa3iuyHbIe ILIEHB B
3aBHCUMOCTH OT CIIOCO0Aa HMX OIUIaThl IOCPEACTBOM HAJIWYHBIX PAcUETOB WM B paMKax
MpUMEHsIeMbIX (pOopM Oe3HaTMYHBIX PACUETOB.

5. IlpomaBenr (MCIONHUTENh) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Yy TOTPEOHTENS
yOBITKH, BbI3BaHHBIC HapyIlIeHHEM TpeOOBaHM MyHKTa | HACTOSIIEH CTaThU.

Crates 17. Cynebnast 3amura npas noTpeduTenei

1. 3amumra npaB noTpeduTeNel OCyIECTBISAETCS CYJOM.

2. Ucku o 3amuTe npaB noTpeduresneil MoryT ObITh MPeIbsABICHBI 10 BHIOOPY UCTLA B CY/[I
10 MECTY:

HaXOXJEGHHUS OpraHu3alliyd, a €ClIM OTBETYUKOM  SIBIISIETCS  MHAUBUAYAJIbHBIN
IPEIIIPUHUMATED, - €70 )KUTEIbCTBA;

KUTENIbCTBA WIN NPEObIBaHUS UCTLA;

3aKJIFOUYEHUS WIH UCIIOJHEHUS 1I0T0BOPA.

Ecnu nck k opranusanuu BHITEKAET U3 ACSITEIbHOCTH ee (uiIraia WM MpeicTaBUTENbCTBA,
OH MOYKET OBITh MPEABSABIEH B Cy/l 10 MECTY HaXOXKACHUs ee (huimasa Wi NpeJCTaBUTENIbCTBA.
(m. 2 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeburenu, WHBIE UCTIHI IO UCKaM, CBA3aHHBIM C HapyLIEHUEM IIpaB MoTpeOuTenei,
0CBOOOKIAIOTCS OT YIJIaThl TOCYAapCTBEHHOM MOLUIMHBI B COOTBETCTBUHU C 3aKOHOJIaTEIbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(m. 3 B pen. DeaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

I'aasa I1. 3AIIUTA IIPAB IIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJIAM

Cratbs 18. IlpaBa notpedurens npu oOHapyKEHUH B TOBApe HEJTOCTATKOB
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(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. IloTpebutens B ciyyae OOHapyXEHHUSI B TOBape HEAOCTATKOB, €CIM OHU HE ObUIM
OTOBOPEHBI MTPOJABIIOM, [0 CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ITOMU K€ MapKH (3TUX e MOJEIH U (W) apTHKYIA);

noTpeboBaTh 3aMEHbl Ha TaKOM e ToBap JApPYyroil Mapku (MoAenu, apTHKyja) ¢
COOTBETCTBYIOILIMM IIEPEPACUETOM IMOKYITHOU LIEHBI;

oTpedoBaTh COPA3MEPHOTO YMEHBIICHUS TOKYITHOH 1ICHBI;

noTpedoBaTh HE3aMEAIUTEIHHOTO OE3BO3ME3THOIO YCTPAHEHUS! HEIOCTaTKOB TOBapa WM
BO3MEIICHHSI paCXO0B HA UX UCIPABIICHUE MOTPEOUTEIEM HIIH TPETHUM JIUIOM;

OTKa3aTbCsi OT WCIOJHEHHUS JOTroBOpa KYIUIH-IPOJaKM M TOTpeOOBaTh BO3BpaTa
yITadeHHON 3a ToBap cyMMbl. [1o TpeGoBaHMIO MPOAaBLA U 32 €ro cueT MOTPeOUTeNb T0JKEH
BO3BpPaTUTh TOBApP C HEAOCTATKaAMHU.

[Ipu »TOM moTpeOuTenb BIpaBe MOTPeOOBaTh TaKKE IOJHOIO BO3MEIIEHUS YOBITKOB,
OPUYMHEHHBIX €My BCIICACTBHE NPOJAXH TOBapa HEHAJUICKALIET0 KadecTBa. YOBITKU
BO3MEUIAIOTCS. B CPOKH, YCTAaHOBJCHHBbIC HACTOAIIUM 3aKOHOM JUIsl  YIOBJIETBOPEHUS
COOTBETCTBYIOIINX TPEOOBAHUIN OTPEOUTES.

B oTHOIIEHNN TEXHUYECKH CIOKHOTO TOBapa MOTpeOUTesh B ciiydae oOHAPYKEHUS B HEM
HEJIOCTaTKOB BIPABE OTKA3aThCSl OT MCIIOJHEHHWsS JOTOBOpa KYIUIM-TIPOAAXKH M MOTpeOOBaTh
BO3BpaTa YIUIau€HHOM 3a Takoil TOBap CyMMBI JIMOO MpeabsBUTh TPEOOBaHHUE O €ro 3aMeHe Ha
TOBap 3TOW K€ MapKu (MOJIENH, apTHUKYJa) WIM HA TAKOW K€ TOBap JIPYrol Mapku (MOIENH,
apTUKYJa) ¢ COOTBETCTBYIOUIMM IIEpepacueToM MOKYITHOM IIeHbI B T€YCHHE MSTHAIIATH JHEH CO
JIHS Iepejauy IOTPEeOUTENI0 TaKoro ToBapa. [1o ucreueHuu 3Toro cpoka ykazaHHble TpeOOBaHUs
MOJJIEKAT yOBJIETBOPEHUIO B OJHOM U3 CIEIYIOIIUX CIIy4aeB:

oOHapyKEHHE CYIIECTBEHHOTO HEIOCTAaTKa TOBApa;

HapyIIeHHE YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM CpPOKOB YCTpaHEHHsI HEI0CTAaTKOB
TOBapa;

HEBO3MOXXHOCTh UCIOJB30BAaHUS TOBapa B TEUEHHUE KAXKJOTO rojia rapaHTUHHOTO CpoKa B
COBOKYITHOCTH 0ojiee 4yeM TpuAlarb JHEH BCIEACTBUE HEOJHOKPATHOIO YCTPAHEHHUS €ro
pa3IMYHBIX HEJOCTATKOB.

[lepeueHp TEXHUYECKH CIIOXKHBIX TOBapoB yTBepxknaaerca IIpaBurenscTtBoM Poccuiickoin
®denepanuu.

(m. 1 B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHUs, yKa3aHHbIE B IyHKTE | HACTOsAIIEH CTaThbU, MPEABABISAIOTCA TOTpeOUTENEM
IpoJaBIy MO0 YIOJIHOMOUYEHHOM OpraHu3alliyd WIM YIOJIHOMOYEHHOMY WHIUBUIYaIbHOMY
IIpeITPUHUMATENIO.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpebutens BIpaBe NpeabsIBUTh TPEOOBaHMs, YKa3aHHbIE B a03alax BTOPOM U IISTOM
NyHKTa | HacTroAmeNd CTarbd, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHM3aluyd WU
YIOJTHOMOYEHHOMY MHAMBUAYAIBHOMY NPEANIPUHUMATEIIO, UMIIOPTEPY.

(B pen. ®enepanbHbIX 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTo npenbsaBieHus 3Tux TpeOoBaHUN MOTPEOUTENb BIPaBE BO3BPATUTH N3TOTOBUTEIIO
WIM UMIIOPTEPY TOBAp HEHAJIEXKAIlEro KauecTBa U MoTpeOoBaTh BO3BpaTa yIJIAYEHHOM 3a HEro
CYMMBI.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ytpartun cuiy. - @enepanbubiii 3akoH o1 25.10.2007 N 234-D3.

5. OtcyTcTBHE y MOTPEOUTENsT KAaCCOBOIO MJIM TOBApHOTO 4eKa JIMOO MHOTO JOKYMEHTa,
yJIOCTOBEPSIONUINX (aKT U YCJIOBHUS MOKYIKH TOBapa, HE SBISETCS OCHOBAaHHEM MJIs OTKasza B
yIIOBJIETBOPEHUH €T0 TpeOOBaHUH.

IIpomaBerr (M3roTOBUTENB), YHNOJHOMOYEHHAs OpraHM3alMs WM  YHOJHOMOYEHHBIH
WHAUBUAYAJIbHBI TpeanpUHUMaTelb, UMIOPTEp O00s3aHbl MPHUHATH TOBApP HEHAAJIEKAIIETO
KadyecTBa y MOTpeOUTENss U B CiIydyae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KauecTBa TOBapa.
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[TorpeOuTens BrpaBe y4acTBOBAThH B IPOBEPKE KaueCTBA TOBapA.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cinydae cmopa O mOpUYMHAX BO3HUKHOBEHHS HEIOCTATKOB TOBapa IPOJaBell
(M3rOTOBHTENH), YIMOJIHOMOYEHHAs] OpraHu3alUs WM YIOJIHOMOYEHHBIM WHAWBHYaIbHBIH
peaNpUHIMATENb, UMIIOPTEP 00s3aHbI MPOBECTH IKCIEPTH3Y TOBApA 3a CBOU CUET. DKCIEpTH3a
TOBapa MPOBOJUTCS B CPOKU, YCTaHOBIEHHbIE cTaThamu 20, 21 u 22 HacTodmero 3akoHa AJis
VIOBJICTBOPEHUS COOTBETCTBYIONIMX TpeOoBaHWil moTpebutens. llorpeburens Brpase
IPUCYTCTBOBATh MPU MPOBEICHUU OHKCIEPTU3bl TOBapa U B Cllydae HECOrjacuss C ee
pe3yJbTaTaMH OCIIOPUTH 3aKII0UYEHUE TAaKOH SKCIIEPTU3bI B CyJIeOHOM MOPSAKE.

(B pen. @enepanproro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbraTe SKCIEPTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTATKH BO3HUKIIH
BCJIE/ICTBUE OOCTOSTENbCTB, 32 KOTOPbIE HE OTBEYAeT IpojaBel] (M3rOTOBUTEIND), OTPEOUTEH
00s3aH BO3MECTHTHh NPOJAABIy (M3TOTOBUTEINIO), YIOJIHOMOYEHHOW OpraHu3alid WU
YIIOJHOMOYEHHOMY  WHIMBUAYAJIbHOMY  MpEANPUHUMATENI0, HUMIOPTEPY pacxoibl Ha
NPOBE/ICHUE SKCIEPTU3bl, a TAaKXKe CBA3aHHBIE C €€ MPOBEICHHEM pPAcXOAbl HAa XpaHEHUE U
TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBenr (M3roTOBUTENB), YIOJHOMOUYEHHAs] OpraHU3AIUs WX YIOJHOMOYCHHBIH
WHAUBUAYAIbHBIN MpeaIpUHUMaTEb, UMIIOPTEP OTBEYAET 32 HEIOCTATKH TOBapa, Ha KOTOPHIi
HE YCTAaHOBJICH TapaHTUWHBIA CPOK, €CIM TOTPEOUTENb JOKAKET, YTO OHH BO3HUKIHU JIO
nepesayy ToBapa NOTPEOUTENIO WM 110 MPUYHHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmieHMM ToOBapa, Ha KOTOPBIA YCTAaHOBJIIEH TapaHTUHHBIA CpPOK, MpPOJaBel]
(M3TOTOBUTENH), YIIOJIHOMOYEHHAs OpPTaHM3alUs WIH YHOJHOMOYCHHBIH HWHIUBUAYaIbHBIN
npeIprUHUMAaTeIb, UMIIOPTEP OTBEYAeT 3a HEIOCTATKH TOBapa, €Cld HE JOKaXKeT, YTO OHU
BO3HHUKJIM TIOCJIE TepeAaydl ToBapa IOTPEOUTENIO BCJICACTBHE HApyIICHHS IOTpeOuTeneM
MPaBUJI UCIOJIB30BAHUS, XPAaHEHHS WM TPAHCIIOPTUPOBKU TOBApa, NEHCTBUN TPEThUX JIUI[ WU
HEIPEOI0IUMOM CHUIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpyHmHOrabapuTHOIO TOBapa M TOBapa BecoM 0ojiee MATH KUIOrpaMMOB IS
PEMOHTa, YLEHKH, 3aMEHbl U (WJIHM) BO3BpAT UX MOTPEOUTENI0 OCYLIECTBIISIOTCS CHUJIAMH U 3a
CYeT MpoAaBla (M3TOTOBUTENS, YINOJHOMOUYEHHONW OpraHM3allid WM YHOJHOMOYEHHOI'O
WHIMBUYAILHOTO TpEeNNpUHUMATENs, HMIIOpTepa). B ciydae HEWCIIONHEHHWs JaHHON
00s3aHHOCTH, a TakXe IMpU OTCYTCTBHUM MpoAaBla (M3TOTOBUTENS, YIOJIHOMOYEHHOU
OpraHu3aliil WM YIOJHOMOYEHHOTO WHIMBHUIYaJbHOTO MPEANPUHUMATEINS, MMIIOpTEpa) B
MecTe€ HaxOXJEHHUs MOTpeOUTeNnss JoCTaBKa M (WJIM) BO3BpAaT YKa3aHHBIX TOBApOB MOTYT
OCYHIECTBIIATECS ToTpeduTenem. [lpum sToM mnponaBen (M3TOTOBHTENH, YHOTHOMOYECHHAS
OpraHu3alys WIK YIOJIHOMOYECHHBIH MHIUBUAYAJIbHBINA MpeIIpUHUMATENNb, UMIOPTEp) 00s3aH
BO3MECTUTh MOTPEOUTENIO PAacXO/bl, CBA3aHHbIE C JOCTaBKON M (MJIM) BO3BPATOM YKa3aHHBIX
TOBApOB.

(m. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 19. Cpoku npenbsiBieHUs moTpeduteneM TpeOOBaHWI B OTHOIICHHH HEIOCTAaTKOB
TOBapa

1. TToTpebutens BnpaBe NPeAbIBUTH MPEIYCMOTPEHHbIE cTaTheil 18 Hacrosmero 3akoHa
TpeOoBaHUS K  MpojaaBlly  (M3TOTOBUTENIO,  YIOJHOMOYEHHOM  OpraHu3alllud  WIU
YIIOJIHOMOYEHHOMY MHAMBUIYAIbHOMY MpPEINPUHUMATENI0, HMIIOPTEPY) B OTHOLICHUU
HEJOCTAaTKOB TOBapa, €ClIM OHM OOHapyXeHbl B TEUEHUE TapaHTUHHOIO CpOKa WM CpoKa
TOJTHOCTH.
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHMM TOBAapoOB, HAa KOTOpbIE TapaHTUMHBIE CPOKM WU CPOKU TOJHOCTH HE
YCTAQHOBJICHBI, MOTPEOUTENb BIpPaBE MPEIBSIBUTH YKa3aHHbIE TPEOOBAaHUS, €CIU HEIOCTATKU
TOBapoOB OOHApYyKE€Hbl B pa3yMHBIH CpPOK, HO B Ipelenax [BYX JIeT €O JHs NepeJadyd HxX
NOTPEeOUTENIO, eciu OoJiee AITUTEIbHBIE CPOKH HE YCTaHOBIICHBI 3aKOHOM HJIH JIOTOBOPOM.

(n. 1 B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTuitHBIN CPOK TOBapa, a TAK)KE CPOK €ro CIYKObl MCUUCIAETCS CO IHS Mepeaadn
TOBapa NOTPEOUTENIO, €CITM HMHOE HE MPeIycMOTpPeHO aoroBopoM. Eciam neHs mnepemauu
YCTaHOBUTBH HEBO3MOKHO, 3TU CPOKH MUCUUCIISIFOTCS CO JIHSI U3TOTOBJIEHUS TOBapa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlnist Ce30HHBIX TOBapoB (0O0YBH, OAEKAbI M MPOYHMX) 3TH CPOKH UCUHUCISIIOTCS ¢ MOMEHTA
HACTYIUICHHSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIGHHS KOTOpPOTO OIpelessieTcs
COOTBETCTBEHHO cyObekramu Poccuiickoii ®enepanuu UCXOIs U3 KIMMATUYECKUX YCIOBUM
MeCTa HaXxOKJCHHS MOTPEOUTENEH.

IIpu nponaxe TOBapoB o oOpa3laMm, IO IOYTE, a TAKXKE B CIy4yasX, €CIM MOMEHT
3aKJIIOUEHUs] JIOTOBOpa KYIUIU-TIPOAaKM W MOMEHT IepeAadyd ToBapa IOTPEOUTEN0 He
COBIIAJAIOT, 3TU CPOKU UCUHUCIISIOTCS CO JTHS TOCTABKU TOBapa norpedutento. Eciu norpedutens
JIMIIIEH BO3MOXKHOCTH HCIIOJIb30BaTh TOBAP BCIEACTBHE OOCTOSATENBCTB, 3aBUCSIINX OT IIPOJABIA
(B 4aCTHOCTH, TOBap HYX/IAeTCs B CHELMAIbHON yCTaHOBKE, MOAKIIOUEHUN WIN COOpKE, B HEM
UMEIOTCS. HEJOCTaTKH), TapaHTUHHBIA CPOK HE TE4YeT [0 YCTPaHEHUsS MPOJABIOM TaKHUX
oOcTosTenseTB. ECny 1eHp OCTaBKH, YCTAaHOBKH, MOJKIIOYCHHUS, COOPKH TOBapa, yCTpaHEHUS
3aBHCSIIMX OT TMPOJAABIA OOCTOATEIbCTB, BCJIEICTBUE KOTOPHIX TMOTPEOUTENh HE MOMKET
MCIIOJIb30BaTh TOBAp IO HAa3HAYEHUIO, ONPENEIUTh HEBO3MOXHO, 3TH CPOKH HUCUUCIAIOTCS CO
JTHS 3aKITFOYEHUS I0TOBOPa KYIUIU-TTPOJAKH.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

AG3an uckimoueH. - denepanbHpiii 3aK0H oT 17.12.1999 N 212-D3.

Cpok roJHOCTH TOBapa OIpPEAEseTCs] MEPUOJOM, UCUUCISIEMBIM CO JHS HU3TOTOBJICHUS
TOBapa, B TEUYEHHE KOTOPOrO OH MPUTOACH K HCIOIb30BAaHHUIO, WIM AATOM, A0 HACTYIICHUS
KOTOPOM TOBap MPUro/IeH K UCIOJIb30BaHUIO.

[IpoaomKUTEN HOCTh CPOKa TOJAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH 00S3aTEIIbHBIM
TpeOOBaHUAM K O€30MMaCHOCTH TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlapanTuiiHble CPOKM MOTYT YCTaHaBIMBAThCSI Ha KOMIUIEKTYIOIIME W3AETUS U
COCTaBHBIE YAaCTH OCHOBHOIO TOBapa. ['apaHTHiIHBIE CPOKHM Ha KOMIUIEKTYIOLIME H3AEIUS U
COCTaBHbIE YaCTH HCUUCISIOTCS B TOM K€ IMOPSJKE, YTO W TapaHTHIHBIA CPOK Ha OCHOBHOM
TOBAp.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOLME U3/I€THS U COCTaBHBIE YACTH TOBapa CUUTAIOTCS
paBHBIMH T'apaHTHUIHOMY CPOKY Ha OCHOBHOE M3/IEJIUE, ECIIM NHOE HE YCTAaHOBJIEHO JOTOBOPOM.
B cnywae, ecnium Ha KOMIUIEKTYIOLIEE W3/€IME U COCTAaBHYKO 4YacTh TOBapa B JIOTOBOpE
YCTaHOBJIEH TapaHTUIHBIA CPOK MEHBUIIEH MPOJOIKHUTEIBHOCTH, YeM TapaHTUMHBIA CPOK Ha
OCHOBHO€ H3JI€JINe, MOTPEOUTENh BIPABE MPENbIBUTh TPEOOBAHUSI, CBA3AHHBIE C HEAOCTATKaMU
KOMIUIEKTYIOLIET0 M3AEIUsl M COCTaBHOW YacTH TOBapa, NpU MX OOHApyKEHHUH B TEUYEHUE
rapaHTUHHOTO CPOKa Ha OCHOBHOE U3/ENIUe, €CTIM UHOE HE MPETYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnin Ha KoMmmiekTyromiee U3JeNHe YCTAaHOBJIEH TapaHTHHHBIA Cpok  Oosblieit
IPOJOJDKUTEIBHOCTH, YeM TapaHTHHHBIA CpOK Ha OCHOBHOH TOBap, MOTPEOUTENHh BIIpPaBe
NpeIbsBUTh TPEOOBAaHHSA B OTHOILIEHUWU HEJOCTATKOB TOBapa IpPH YCIOBUHU, YTO HEIOCTATKU
KOMILJIEKTYIOLIET0 M3/eHus OOHapy)XeHbl B TE€UEHHWE TapaHTUHHOIO CpOKa Ha 3TO H3JENHE,
HE3aBHCHMO OT UCTEUEHUS TapaHTUIHOIO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HACTOSIEH CTaTbe, JOBOJATCS 1O CBEACHHUS IMOTPEOUTENs B
uH(pOpMallMl O TOBape, MPENOCTaBIsAEMON NOTPeOUTENI0 B COOTBETCTBUM cO crathed 10
HACTOAIIETO 3aKOHA.
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5. B ciydasx, korga npeayCMOTPEHHBIN TOrOBOPOM I'APaHTUNHBINA CPOK COCTABIISIET MEHEE
JBYX JIET ¥ HEIOCTAaTKU TOBapa OOHAPYXKEHbI INOTPEOMTEIEM IO HCTEUEHUU T'apaHTUHHOIO
CpOKa, HO B IpeJenax JABYX JIeT, MOTPeOUTeNb BIPaBe MPEIbsIBUTH MPOJABILY (H3TOTOBUTEIO)
TpeOOBaHuUs, MpPENyCMOTpPEeHHble cTaTheil 18 Hacrosmero 3akoHa, €CIU JIOKaXeT, 4To
HEIOCTAaTKW TOBapa BO3HUKIIM JI0 €ro IMepefadd MOTPEOUTET0 WM 0 NPUYMHAM, BOSHUKIIUM
JI0 TOTO MOMEHTA.

(1. 5 BBeneH PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-®3)

6. B cnydyae BbIABIEHMS CYLIECTBEHHBIX HEJOCTAaTKOB TOBapa IOTpeOUTENb BIIPaBe
IPEIbSABUTh W3TOTOBUTENIO  (YIOJHOMOYEHHOM OpraHM3allMM WU YIOJHOMOYEHHOMY
WH/IMBUYaJIbHOMY IPEANPUHUMATEI0, UMIIOPTEPY) TpeOoBaHUE O O€3BO3ME3THOM YCTPaHEHUU
TaKUX HEIOCTATKOB, €CIIM JIOKAXKET, YTO OHU BOZHUKIIM O MEpe/laud TOBapa MOTPEOUTENIO WK
[0 IpPUYMHAM, BO3HMKIIMM JO 53TOr0 MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET ObITh
IPEIbIBICHO, €CIIM HEAOCTATKH TOBapa OOHAPY)KEHBI M0 UCTEUEHHUH JIBYX JIET CO JTHS Mepeaadn
TOBapa NOTPEOUTENO, B TEUEHUE YCTAHOBJIEHHOI'O Ha TOBAp CPOKa CIYXObl WJIM B TEUEHHE
JIECATH JIET CO JHS Mepe/laud TOBapa MOTPEOUTENIO B CIyyae HEYCTAHOBICHHS CPOKA CITY)KOBI.
Ecnn ykazanHoe TpeOOBaHUE HE YAOBJIETBOPEHO B TEUEHHE [JBAALIATH JHEH CO JHA ero
OpeIbsBICHUST MOTpeOUTENeM WM OOHApY)KEHHBIH KM HEJOCTAaTOK TOBapa SIBISETCS
HEYCTpaHUMbIM, MOTpPeOUTENIb IO CBOEMY BHIOOpY BIpaBe MPEIbIBUTb H3TOTOBUTEIIO
(YnoJTHOMO4YEHHOH OpraHu3aluu WIn YIIOJIHOMOUYEHHOMY UHIUBUAYAIBHOMY
HpeNpUHUMATEIN0, UMIIOPTEPY) MHbIE MPENYyCMOTPEHHbIE NYHKTOM 3 cTaThu 18 HacToslIero
3akoHa TpeOOBaHMS MM BO3BPATHTH TOBAP U3TOTOBUTEINIO (YIIOJIHOMOYEHHOW OpraHU3alluy W
YIIOJIHOMOYEHHOMY HMHJWBUYAJIBHOMY HpPEANPUHUMATENI0, HMIOpPTEpY) U MHOTpedoBaTh
BO3BpaTa yIjla4y€HHON JEHEKHOU CYMMBI.

(m. 6 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbst 20. VYcrpaHeHMEe  HEJOCTaTKOB  TOBapa  M3rOTOBUTENEM  (IIPOAABLIOM,
ynOHHOMOquHOﬁ opraHmauI/Ieﬁ HJIN YIOJHOMOYCHHBIM WHJIAWBUIYaJIbHBIM
IpeANPUHUMATENIEM, HIMIIOPTEPOM)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHMsI HEIOCTAaTKOB TOBapa HE OIpeNeleH B MUCbMEHHOM (opme
COIJIAIIEHUEM CTOPOH, 3TH HEOCTATKU JIOJKHBI OBITh YCTPAHEHBI M3TOTOBUTENEM (IIPOJIABLIOM,
YIIOJIHOMOYEHHOM opraHusaruen I YIOJIHOMOYEHHbBIM VHAUBU1YaJIbHBIM
OpenpuHUMaTeIeM, HMIOPTEPOM) He3aMEIJIUTEIbHO, TO €CTh B MUHUMAIbHBIA CpPOK,
O0BEKTUBHO HEOOXOIMMBIM AJII MX YCTPAaHEHHUS C y4eTOM OOBIYHO HPHUMEHSEMOIo croco0a.
Cpok ycTpaHeHHUs HEJIOCTaTKOB TOBapa, ONpeiesieMblii B MUCbMEHHOH (OpMe COTIalleHneM
CTOPOH, HE MOXET MPEBBIILIATh COPOK MATH JHEH.

B cnyuae, ecniu BO BpeMsl YCTpaHEHHUsI HEJOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHU
He OyJyT ycTpaHEHbl B ONPEEIICHHBIN COrIallIeHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUYUTh
COIVIAIIEHUE O HOBOM CpOKE YCTpaHEHMs] HENOCTaTKoB, ToBapa. lIpm 3TOoM oTCyTCTBHE
HEOOXOJUMBIX /ISl YCTpPaHEHHUsl HEJOCTAaTKOB TOBapa 3alacHbIX YacTel (Jeranel, MaTepuasioB),
0o0OpyJOBaHUS WM TOJOOHBIE MPUYUHBI HE SBISAIOTCS OCHOBAaHHMEM JUIS 3aKJIIOYEHUS
COIVIAIIEHUSI O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApYIIECHUE
CPOKa, ONPEAEIEHHOTO COTJIAIIEHNEM CTOPOH MIEPBOHAYAIIBHO.

(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOIIEHHUH TOBAapOB JUIMTEIBHOTO MOJIB30BAHUSA HM3TOTOBUTENb, MpOJaBel JHO0
YIIOJHOMOYEHHAs OpraHu3alys WU YIOJHOMOYEHHBIM WHIWBUYaJbHBIM NpeAnpUHUMATEINb
00s13aHBl MPHU TPEIBSABICHUU TOTPEOUTENEM YKa3aHHOIO TpeOOBaHUS B TPEXJIHEBHBIH CPOK
0€3BO3ME3/IHO NPEJOCTaBUTh IOTPEOMTENI0 Ha IEpPHOJ PEMOHTAa TOBap JAJIUTEIBHOIO
M0JIb30BaHMUs, 00JIAAIONINI 3TUMH K€ OCHOBHBIMH NOTPEOUTEIICKMMHU CBOWCTBAMH, 00ECTIeUYnB
JIOCTaBKy 3a CBOH cueT. IlepedyeHp TOBapOB UINTEIBHOIO MOJIb30BAHUS, HA KOTOPBIE YKa3aHHOE
TpeOOBaHHWE HE paclpocTpaHsieTcs, ycraHaBiuBaeTcss [IpaBurenscTBoM  Poccuiickoit


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D605N0aFK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D604N0aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D604N0a1K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BDAE896C4D24B0AE129E09D3BCDCAA79E95A8D609N0aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839E28D9E49499D84353ED2BE79264DACDEE9294A8D60E08N9aAK

denepanuu.
(B pen. denepanbHbiXx 3akoHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, ot
25.10.2007 N 234-D3)

3. B cinyuae ycrpaHeHHsI HEIOCTaTKOB TOBapa rapaHTUUHBIN CPOK Ha HEro MpPOAJIEBACTCS
Ha MIEpUO/JI, B TEYCHHE KOTOPOT'O TOBApP HE MCIIOJIB30BANICS. YKa3aHHBIN MEPUOJ HCUUCISETCS CO
IHS oOpaleHus: nmotpedutens ¢ TpeboBaHHeM 00 yCTpaHEHHMHM HEJOCTAaTKOB TOBapa JI0 JIHS
BBIJJAYM €ro 10 OKOHYaHWU peMoHTa. llpum BbIgaue TOBapa M3TOTOBUTENH (TIPOJABell,
YIIOJTHOMOYEHHAs OpraHu3alysl WM YIOJTHOMOYEHHBIM WHIAMBUAYAIbHBIN NpEANpPUHUMATED,
uMmIroprep) o0s3aH MPEJOCTaBUTh B NMUCBMEHHOH (opme moTpeduTento MHPOPMAIUIO O JaTe
oOparmeHus morpedbutens ¢ TpeboBaHHeM 00 yCTpaHEHWHM OOHAPYKEHHBIX MM HEIOCTaTKOB
TOBapa, O Jare Iepeaayd ToBapa MoTpeOuTeNneM sl YCTpaHEHHs HEJOCTaTKOB TOBapa, O Jare
yCTpaHEHHUs] HEAOCTAaTKOB TOBapa C MX OMNHMCAHHEM, 00 HCIOJb30BAaHHBIX 3aMacCHBIX YacTsX
(meransx, mMarepuanax) ¥ O JaTe€ BBIJAYM TOBapa MOTPEOUTENIO MO OKOHYAHUHM YCTPAHEHUS
HEJ0CTaTKOB TOBapa.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. IIpu ycTpaHeHUHU HETOCTATKOB TOBapa MOCPEACTBOM 3aMEHbI KOMIUIEKTYIOLIETO U3eus
WIA COCTaBHOW YacTH OCHOBHOTO W3JIENUS, HA KOTOPHIE YCTaHOBIICHBI TapaHTUHHBIE CPOKH, HA
HOBBIE KOMIUICKTYIOIIEE M3JIeIHe WU COCTaBHYIO YacThb OCHOBHOIO M3/ETUSl YCTaHABIUBAETCS
TFapaHTUMHBIA CPOK TOM K€ MPOAODKUTEIBHOCTH, YTO M HAa 3aMEHEHHBbIE KOMILUIEKTYIOIIEE
U3JIeIMe WA COCTaBHYIO YacTh OCHOBHOTO U3JIENHS, €CIIM UHOE HE MPEAYCMOTPEHO J0TOBOPOM,
Y TapaHTUIHBIA CPOK MCUUCISIETCS CO JHS BBIIAYM MOTPEOUTEII0 ATOr0 TOBapa MO OKOHYAHHUH
pPEMOHTA.
(m. 4 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarbs 21. 3amMeHna ToBapa HEHaISKAIIETO KauecTBa

1. B cnydae oOHapyKeHUS TOTPEOUTENIEM HEAOCTAaTKOB TOBapa H IPEIbIABICHHS
TpeOoBaHUS O €ro 3amMeHe mpojaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAs OpTaHu3alus WId
YIIOJIHOMOYEHHBI MHIMBHUIYaJIbHBINH MPEANpUHIMATENb, UMIIOPTEp) 005S3aH 3aMEHUTH TaKOU
TOBap B TEUYEHHE CEMHU JTHEH CO JHSA NPEabsIBICHUS YKAa3aHHOIO TpeOOBaHUs MOTpeOUTeNeM, a
npu HEOOXOJUMOCTH [JONOJIHUTEIbHOW TIPOBEPKM KauyecTBa TaKOro TOBapa MPOJABLIOM
(M3roTOBUTENEM, YIMOJHOMOYEHHON OpraHu3aleld WIM YHOJTHOMOYEHHBIM WHIMBHYaIbHBIM
NpenpuHIMAaTeIeM, HMIIOPTEPOM) - B TEUEHHE JBajIlaTH IHEW CO JHS TPEAbSBICHHS
yKa3aHHOT'O TpeOOBaHMUSL.

Ecnu y nposnaBua (M3roToBUTENS, YIIOJTHOMOYEHHON OpraHU3alluy UM YIIOJTHOMOYEHHOTO
UH/IMBUYAJILHOTO TpeANpUHUMATENs,, MMIIOpTEpa) B MOMEHT MpexbsBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIM ISl 3aMEHBbl TOBAap, 3aMEHa JIOJKHA OBITh MpPOBEJIEHA B TEUYECHUE
Mecsilia CO JHS NPeIbsBICHHS TAKOr0 TPeOOBAHUS.

B paitonax Kpaiinero CeBepa W npuUpaBHEHHBIX K HHMM MECTHOCTSAX TpeOoBaHUE
NoTpeOUTENs O 3aMEHe TOoBapa IOAJEKUT YIOBIETBOPEHUIO IO €ro 3asBIEHHIO B CPOK,
HEOOXOIUMBIN JJIsi OYEepeHOM JTIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TU pailoHbI, B ciy4yae
OTCYTCTBUS Y IPO/IaBLa (M3TOTOBUTENS, YIIOJTHOMOYEHHOM OpraHu3aliyy Wik YIOJTHOMOYEHHOTO
MHAMBUAYAJILHOTO MPEANPUHUMATENS, UMIIOpTEpPa) HEOOXOAMMOIO /IJIsl 3aMEHbI TOBapa Ha JEeHb
IpeIbABICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecmm nnst 3ameHbl ToBapa TpeOyercst Oojiee ceMU JHEH, MO TPEOOBAHHUIO TOTPEOUTEIS
npojaasel] (M3roTOBUTENb JUOO YIMOJHOMOUYEHHAss OpraHu3alMs Wi  yIOJTHOMOYEHHBIN
WH/IMBUIYAIGHBIA TIPEANPHHUMATEINH) B TEUCHHE TPEX JHEH CO JTHS MPEIbSBICHHS TPeOOBaHUS
0 3aMeHe ToBapa 00s3aH 0€3BO3ME3JHO TPEAOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE
M0JIb30BAHNE HA MEPUOJ 3aMEHbl TOBAp JUIMTEIBHOIO MOJIb30BaHUS, OONAJAIOUINI STUMHU Ke
OCHOBHBIMHM TOTPEOMTEIbCKMMU CBOMCTBaMH, OOECIEYMB €ro JIOCTaBKy 3a CBOil cueT. OTo
MIPABUJIO HE PACHpPOCTPAHSAETCS Ha TOBApbl, IEPEUYECHb KOTOPBIX OMPEIEINIETCsS B COOTBETCTBUU C
IyHKTOM 2 craThy 20 HacTosmero 3akoHa.
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(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHamIeKAIIETO KavyecTBa JAOKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HEe OBIBIIMIA B yIIOTPEOICHUH.

[Ipu 3ameHe ToBapa TapaHTUMHBIA CPOK HMCUUCIISETCS 3aHOBO CO JIHS TEpeaadyd ToBapa
MOTPEOUTEIIIO.

Cratbst 22. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPeOOBaHHI MOTpeOUTENS
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBanust moTpeduTeNss O COpa3MEPHOM YMEHBIICHMHM IOKYIMHOW IIEHBI TOBapa,
BO3MEIICHNH PAacXOJ0B Ha HCHpPABICHHE HEIOCTATKOB TOBapa MOTPEOHMTENIEM HIM TPETHUM
JMLIOM, BO3BpaTe YIIAUCHHOM 3a TOBAap JACHEXKHON CYMMBI, a TaKxke TpeOOBaHHE O BO3MELICHUU
yOBITKOB, TPUYMHEHHBIX MOTPEOUTEIIO BCIEACTBHE MPOJAXKH TOBApa HEHAUICKAIIEr0 KayecTBa
au00 TpenocTaBlIeHUs HEHaaJeKaled MHpOpMaluu O TOBape, MOJUIEXKAT YAOBIECTBOPEHHIO
NPOJABIOM  (M3TOTOBHUTENEM, YIOJIHOMOYCHHOW OpraHM3alueld WM  YHOJHOMOYEHHBIM
WHIUBUIYAJIbHBIM TpPEANPUHUMATEIIEM, HUMIIOPTEPOM) B TEUEHUE JCCITH JHEH CcO JHs
IPEABSIBICHHUS COOTBETCTBYIOLIETO TPEOOBAHUSL.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbs 23. OTBETCTBEHHOCTh MPOJABLA (M3rOTOBUTEIISA, YIIOJIHOMOUYEHHOM OpraHu3aluu
WIA YIOJHOMOYEHHOI'O HWHAWBUIYAIBHOTO IpeIlNpUHUMATENS, HUMIOpPTEpa) 3a MPOCPOUKY
BBITTOJIHEHUS TPEOOBAHUH TTOTPEOHUTEIS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapymenue npeaycMoTpeHHbIX ctaTthaMu 20, 21 u 22 Hactosuiero 3aKkoHa CpoOKOB, a
TaK)KE€ 32 HEBBIIIOJHEHUE (3a/1€P>KKY BBIIIOJIHEHUS) TpeOOBaHMsI MOTPEOUTEINSI O MIPEIOCTABICHUN
€My Ha IepuoJ pPEMOHTa (3aMEHbl) aHAJIOTMYHOIO TOBapa IpojaBel] (M3rOTOBUTENb,
YIOJHOMOYEHHAs OpraHU3alysl WM YIOJIHOMOYEHHBIM HMHIUBUAYAIbHBIA NpEANpUHUMATENb,
UMIIOPTEpP), JOMYCTUBIIMKA TaKUe HAPYIICHUs, YIJIauuBaeT NOTPEOUTENI0 3a KaXJbld JIeHb
IPOCPOYKHU HEYCTOUKY (IIEHIO) B pa3Mepe OJHOIO MPOLIEHTA IIEHbI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompexaensieTcsi, UCXOMd W3 €ro IIE€HbI, CYIIECTBOBaBIIEH B TOM MeCTe, B
KOTOpOM TpeOoBaHHE TOTpeOHUTENs] JODKHO OBbUIO OBITh  yJOBIETBOPEHO IPOJABIIOM
(M3roToBUTENEM, YHNOJHOMOYEHHON OpraHM3alied WM YHOJHOMOYEHHBIM HHAWBHYaJIbHBIM
OpeArnpuHUMaTesIeM, HMIOPTEPOM), B JIeHb JIOOPOBOJIBHOTO  YJOBJIETBOPEHUS TaKOIo
TpeOOBaHUS WM B JIEHb BBIHECEHHUS Cy/IeOHOro pelIeHMs, eclii TpeboBaHUE TO0OPOBOIBHO
YJIOBJIETBOPEHO HE OBLIO.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyuae HeBBINOMHEHHUS TpeOOBaHUN MOTPEOUTENST B CPOKH, IMPESYyCMOTPEHHBIE
cratbsiMu 20 - 22 HacTosimiero 3akoHa, MOTPEOUTENh BIpaBe MO CBOEMY BHIOOpPY MPEABSBUTH
UHbIE TpeOOBaHMs, YCTAaHOBJICHHBIE cTaThel 18 HacTosmero 3akoHa.

Cratpst 23.1. TlocneacTBus HapylleHHS MPOJABIIOM CpPOKa IEpedaud IMPeIBapPUTEIBHO
OIUTAYEHHOT0 TOBapa MOTPEOUTEITIO

(BBenena ®PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JoroBop KyIJIU-TIPOJAXH, TPEIyCMATPUBAIOMNNA  OOS3aHHOCTh  TOTPEOUTEIS
MPEABAPUTEIIBHO OIUIATUTHh TOBAp, JOJDKEH COAEPXKATh YCIOBHE O CpPOKE IMEpedadyd TOoBapa
MOTPEOUTEITIO.

2. B cnywae, ecnu mnpopdaBel, NOJYYMBIIMM CyMMY MpeABApUTEIbHOW OIUIaThl B
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OTIpENIeJICHHOM JIOTOBOPOM KYILIH-TIPOJAaXKH pa3Mepe, He WCHOJIHHI 00sS3aHHOCTh MO Iepenayue
TOBapa MOTPEOUTENI0 B YCTAaHOBJICHHBIM TakUM JOrOBOPOM CPOK, MOTPEOUTENh IO CBOEMY
BBIOOpY BITpaBe NOTPEOOBATH:

nepeaayy OIUIa4YeHHOro TOBapa B YCTaHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIIAThl TOBApa, HE NEPEJAHHOTO IPOJIABLIOM.

IIpu sTOoM moTpeduTens BIpaBe NOTPEOOBATH TAKkKe IOJIHOTO BO3MELICHHs YOBITKOB,
IPUYMHEHHBIX €MY BCJIEACTBHE HAPYLIEHUS] YCTAHOBJIEHHOIO JOIOBOPOM KYIUIM-IIPOJIaXKH CPOKa
nepeaayy MpeBapuTeIbHO OIUIAYEHHOr0 TOBApa.

3. B ciydae HapyleHHs yCTaHOBIEHHOIO JOTOBOPOM KYIUIM-NIPOJAKU CPOKa Iepenadyu
IPEBapUTEIbHO OIUIAYEHHOIO0 TOBapa MOTPEOUTEINI0 MpOoJaBel] YIUIAYMBAaeT €My 3a KaXKAbId
JIEHb IPOCPOYKH HEYCTOMKY (IIEHH) B pa3Mepe IOJOBUHBI IIPOLIEHTA CYMMBbI NpEABApPUTEIbHON
OIJIaThI TOBapa.

Heycroiika (11eHu) B3bICKMBAETCS CO JHs, KOTJa IO JOrOBOPY KYIUIM-TIPOJAXH Iepenada
TOBapa MOTPEOMTENI0 JO/DKHA Obula OBITh OCYIIECTBJIEHA, 1O JHSA Iepelayd ToBapa
HNOTPEOUTENI0 WM JO0 JHS YAOBJIETBOPEHHUS TpeOOBaHMS IOTpEOUTENE O BO3BpaTe €My
IPEBapUTENBHO YIUIAYEHHONH UM CYMMBI.

Cymma B3BICKAaHHOM MOTpeOUTENIEM HEYCTOWKHM (II€HH) HE MOXKET MPEBBIIIATH CYMMY
IpeBapUTeIbHON OIJIaThl TOBApa.

4. TpeOGoBanusi moTpeOUTENss O BO3BpaTe YIUIAYCHHOH 3a TOBAp CYMMBI U O IIOJHOM
BO3MEILEHUH YOBITKOB MOJJIEKAT YIOBJIETBOPEHHUIO IIPOAABLIOM B TEUCHHE JECATH AHEH CO JTHS
IPEIbIBICHHSI COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TpeOGoBaHuss mOTpeOUTENs, YCTAHOBJIEHHbIE IYHKTOM 2 HAcTOSIIEH CTaTbH, HE
NOJUIEXkKAT yJOBIETBOPEHUIO, €CIU IPOJABEll JOKAXKET, 4TO HApYLIEHHE CPOKOB Iepenadu
HOTPEOUTENIO MIPEBAPUTENILHO OIUIAYEHHOT0 TOBapa MPOU30ILLIO BCIEACTBHE HENPEOI0TMMOM
CHWJIBI WJI TIO BUHE IOTPEOUTESI.

Cratbs 24. PacueTsl ¢ moTpeOuTeNieM B ciiydae MPUOOPETCHUS UM TOBapa HEHAJICKAIIETO
KauecTBa

1. Tlpu 3ameHe ToBapa HEHAJUIEkKAIIETO0 KadecTBa HAa TOBAp AITOM K€ MapKu (STUX XKe
Mojienu U (WJIM) apTUKYIa) IepepacyeT 1eHbI TOBapa He MPOU3BOIUTCA.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpn 3ameHe ToBapa HEHaJUIEkKAIlEr0 KauecTBa Ha TaKOW e TOoBap JAPYrol Mapku
(Mozenu, apTHUKyNa) B ciydae, €CiIM IIeHa TOBapa, MOAJIEKAIIEro 3aMeHe, HIDKE LIeHbl TOBapa,
IIPEIOCTABIEHHOTO B3aM€eH, OTpeOUTENb JOKEH AOIUIaTUTh Pa3HMILY B LIEHAX; B cCllyyae, eciu
1I€Ha TOBapa, MOJUIEKAIEr0 3aMEHE, BBILIE IIEHBI TOBApa, IPEJOCTABIEHHOTO B3AMEH, pa3HULa B
[[eHaX BblIUIauMBaeTcs nmorpedurento. LleHa ToBapa, moanexalero 3aMeHe, omnpezensercs Ha
MOMEHT €ro 3aMeHbl, a €ciaM TpeOoBaHHWE MOTPEeOHUTENs] HE YJOBJIETBOPEHO MPOJABIIOM, IIEHA
3aMEHSIEeMOro TOBapa U IleHa I[epe/laBaeéMOro B3aMEH ToBapa ONPEIENIOTCS Ha MOMEHT
BBIHECEHHUS CYJIOM PELIEHHS O 3aMEHE TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnydae mpenbsBieHHs HoTpeOuTEneM TpeOOBaHUS O COPAa3MEPHOM YMEHbBILIEHUH
MOKYITHOM IIeHbl TOBapa B pacyeT NPUHMMAETCS LieHa ToBapa HAa MOMEHT IpeIbsBICHUS
norpeduTeneM TpeOoBaHUS 00 YIIEHKE WM, €CIM OHO JOOpPOBOJBHO HE YJIOBIETBOPEHO, HA
MOMEHT BBIHECEHHUSI CY/I0M PELICHUS O COPA3MEPHOM YMEHBIICHUU MTOKYITHOM IIEHBI.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu Bo3BpaTe TOBapa HEHaJUIEKallero KadecTBa MOTpeOUTENb BIpaBe TpeOOBATh
BO3MEUICHMSI pa3HULBl MEXJIy LEHOW TOBapa, YCTAHOBJIEHHON JIOTOBOPOM, U IIEHOH
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO YIOBJIETBOPEHHS] TaKOro TpeOOBaHMS
WM, ecinu TpeboBaHHE JOOPOBOJIBHO HE YIOBIETBOPEHO, HAa MOMEHT BBIHECEHHS CYAOM
pelieHusl.

(1. 4 BBenneH @enepanbHbIM 3aKk0OHOM OT 17.12.1999 N 212-@3, B pen. PeaepaibHOro 3aKOHA OT
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21.12.2004 N 171-®3)

5. B cnmydae BO3BpaTa TOBapa HEHAIJISKAIIETO KavecTBa, NMPOJAHHOTO B KPEIHT,
NOTPEOUTEIIO0 BO3BpAIACTCSl yIJIaueHHAasi 32 TOBAp JEHE)KHAs CyMMa B pa3Mepe IMOralieHHOro
KO JIHIO BO3BpaTa yKa3aHHOT'O TOBapa KPEIHTa, a TAK)KE BO3MEIIACTCS I1aTa 3a MPEI0CTaBICHUE
KpeauTa.

(. 5 B pen. eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnydyae Bo3Bpara ToBapa HEHAAJIEKAIIETO KaueCcTBa, MPUOOPETEHHOr0 MOTpeOuTeIeM
3a CcUeT MOTPEOUTENHCKOro KpeauTa (3aiiMa), mpojaBell 00s3aH BO3BPATHUTh IMOTPEOUTEIIO
VIUTAYCHHYIO 3a TOBap JCHEXKHYI0 CyMMY, a TakKKe BO3MECTUTh YIUIAYCHHBIE MOTPEOUTEIIeM
NPOIICHTHI U MHBIE TUIATEXH 0 JOTOBOPY MOTPEOUTEIILCKOTO KpeanTa (3aliMa).

(. 6 BBenieH PeaepanbHbM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. IIpaBo nmotpeOuTens Ha 0OMEH TOBapa HaJIeKAIIETO KauecTBa

1. [TorpeOutens BnpaBe OOMEHSATh HEMPOAOBOJIBLCTBEHHBIM TOBAp HAUICKAIIETO KayecTBa
Ha aHAJIOTMYHBIN TOBAp y MPOAABIIA, Y KOTOPOTO 3TOT TOBAp ObUI MPUOOpPETEH, €Cl yYKa3aHHBIN
TOBap HE mojomIen 1Mo ¢popme, rabapuram, hpacoHy, pacuBeTke, pa3Mepy WIH KOMITJICKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[loTpeburens nMeeT npaBo Ha OOMEH HENPOJOBOJBCTBEHHOIO TOBapa HaJJIEXKallero
KauyecTBa B TCUCHHUE YETHIPHAALIATH JHEU, HE CUUTAs IHS €ro MOKYIKH.

OOMeH HenpoI0BOJLCTBEHHOIO TOBapa HAAJIEXKAIllero KauecTBa IPOBOJUTCS, €CIU
YKa3aHHBII TOBap HE ObLI B ymoTpeOJIEHUH, COXpaHEHBI €r0 TOBAPHBIA BHJ, MOTPEOUTETHCKUE
CBOWCTBA, TIOMOBI, (haOpUYHbBIE SAPIBIKMA, @ TAaKXKE MMEETCS] TOBAPHBIN YK WIIM KaCCOBBIH YeK
anb0 WHOW MONTBEPXKIAIOUIMII OIUIaTy YKa3aHHOro ToBapa MJOKyMeHT. OTcyTcTBHe Yy
OTpeOUTENS TOBAPHOI'O YEKAa WJIM KACCOBOIO 4eKa JIMOO MHOrO IMOATBEPXKJIAIOLIETO OIUIATy
TOBapa JOKYMEHTA HE JIUIIAET €ro BO3MOXKHOCTHU CChLIATHCS HA CBUETENIbCKHIE MMOKA3aHHUS.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuens TOBapoB, HE MOJICKANIMX OOMEHY IO OCHOBAHUSAM, YKAa3aHHBIM B HACTOAILICH
craTtee, yreepkaaercs IIpasurenscrBoM Pocculickoit @enepanuu.

2. B ciydae, eciu aHAJOTUYHBIA TOBAp OTCYTCTBYET B NpOAake Ha JIEHb OOpaIeHUS
noTpeduTeNs K MpoJaBlly, MOTPeOUTENb BIIpaBe OTKA3aThCsA OT MCIIOJIHEHUS JI0rOBOpa KYILIU-
OpojaXu M MOTpeOOBaTh BO3BpaTa yIJIAU€HHOW 3a yKa3aHHBIH TOBap JIEHEKHOW CYMMBI.
TpeGoBanue moTpeOUTENsE O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBIM TOBap JCHEKHOM CYMMBI
MOJJIEXKUT yIOBJIETBOPEHUIO B TEUEHHUE TPEX JHEU CO JTHSA BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornamenuto motTpeOUTeNs ¢ MPOJABLIOM OOMEH TOBapa MOXKET OBITh MPEAYyCMOTPEH
OpU TMOCTYIUICHMM aHaJOrMYHOIO ToBapa B mpojaxy. [IpomaBer o0si3aH He3aMeAIUTEIbHO
COOOIINTH NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B MPOJAXKY.

(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratps 26. Y1patuia cuiy. - @enepanphslii 3akoH ot 25.10.2007 N 234-D3.
Cratbs 26.1. JlucTaHIMOHHBIN cIOCO0 MPOJaXXH TOBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOM KYyIUIU-TIPOJAKH MOXKET OBITh 3aKII0Y€H Ha OCHOBAaHHUH
O3HAKOMJICHHUSI MOTPEOUTENST ¢ MPEUIOKEHHBIM MPOAABIIOM OIMCAHHEM TOBapa IOCPEICTBOM
KaTaJIOroB, MPOCHEKTOB, OYKIETOB, (POTOCHUMKOB, CPEICTB CBS3U (TEJIEBU3MOHHOU, OYTOBOM,
pamuoCBS3M W JIPYTMX) WM WHBIMH HCKIIOYAIOIMIMMH BO3MOYKHOCTh HETOCPEACTBEHHOTO
O3HAKOMJICHHSI TOTpeOHTeNs ¢ ToBapoM JHOO 00Opa3loM ToBapa MpH 3aKIIOYEHUH TaKOTro
JIOTOBOPA (IMCTAaHIIMOHHBIN CIIOCO0 MPOJAAKH TOBapa) Crocodamu.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. IlpomaBuoM 10 3aKIIOYEHHS JIOTOBOpA JOJDKHA OBITH MPENOCTaBlIEHA MOTPEOUTENIO
uHpopmarus 00 OCHOBHBIX TMOTPEOUTETHLCKMX CBOMCTBaxXx ToBapa, 00 anpece (Mecre
HAXO0XJICHUS) MPOJIaBIla, O MECTE M3TOTOBIICHUS TOBapa, O MOJTHOM (GUPMEHHOM HAMMEHOBAaHUU
(HaMMEHOBaHWM) TIPOJIaBIIa (M3TOTOBUTENS), O IIEHE U 00 YCIOBUAX MPHOOPETEHUS TOBapa, O €ro
JIOCTaBKe, CPOKE CIY>KOBI, CPOKE TOJHOCTH M TAPAHTHUIHOM CPOKE, O TOPSIKE OIIaThl TOBapa, a
TaKXKe O CPOKE, B TEUEHHE KOTOPOTO EHCTBYET MPEJIOKEHHE O 3aKIIOYCHUH TOTOBOPA.

3. IloTpebutento B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITh B IMUCBMEHHOW Qopme
npenocTaBiieHa MHPOpMalKs O ToBape, mpeaycMoTpeHHas ctatheil 10 Hactosmiero 3akoHa, a
TaKKe MPEAYCMOTPEHHAs IYHKTOM 4 HACTOSIIEH cTaThu WHQPOpMAIWs O MOPSIKE M CPOKax
BO3BpaTa TOBapa.

4. IloTpebuTtens BIpaBe OTKA3aThCs OT TOBapa B JIt0OOE BpeMs JIO €ro Mepeaayu, a mocie
nepegavyy ToBapa - B TEUCHUE CEMU JHEH.

B cnyuae, ecnmu wmHpopMamus O TMOpPSJIKE M CPOKaxX BO3BpaTa TOBapa HAJJIEKAIIETO
KauecTBa He OblIa NpeaocTaBiieHa B NUChbMEHHOW (opMe B MOMEHT JIOCTaBKM TOBapa,
NOTPEeOUTENh BIpPaBE OTKA3aThCS OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Iepeaadu
TOBapa.

BosBpar TOBapa Hamekamero KadecTBa BO3MOXEH B Cllydae, €CIIM COXPAHCHBI €ro
TOBapHBII BHJI, MOTPEOUTEIBCKHE CBOICTBA, a TaKKe JOKYMEHT, MOITBEpXKIAloUil (pakT u
YCIIOBUSL  TIOKYNKH  yKa3aHHOro ToBapa. OrcyrcTBHe y  mOTpeOUTENsT  JIOKYMCHTA,
MOJTBEPXKJIAIOIIETO (PAKT M YCIOBUSA MOKYIIKH TOBapa, HE JUIIAET €r0 BOZMOKHOCTH CChLIATHCS
Ha JIpyrUe JI0Ka3aTeIbCTBa MPUOOPETCHHS TOBApa y JAHHOTO MPOJIABIIA.

[ToTpebutens He BIpaBe OTKa3aThCS OT TOBapa HAJUICKAIIET0 KadyecTBa, HMEIOIIETro
WHIMBUIYaJIbHO-OIIPEICTICHHBIC CBOWCTBA, €CIIM YKa3aHHBIH TOBAp MOYKET OBITH HCIIOJIb30BaH
UCKITIOYUTENEHO MPHOOPETAIONIUM €0 MOTPEOUTEIEM.

[Tpu oTka3ze moTpeOUTEINs OT TOBapa MPOAABEI] IOJDKEH BO3BPATHTD €My JIEHEKHYIO CYMMY,
VIUTAYEHHYIO MOTPEOUTENIEM 10 JOTOBOPY, 32 UCKIOYEHHEM PACXOJO0B MPOJABIA HA JOCTaBKY
OT TMOTPEeOUTENIT BO3BPAIICHHOTO TOBapa, HE IIO3JHEE YeM 4depe3 IeciATh JHEW Cco JHs
peIbSBICHUS MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBaHHUSI.

5. IocnencTBust MpolakKu TOBapa HEHAJICKAIIETO KAa4eCTBA JUCTAHIIMOHHBIM CIIOCOOOM
OPOJaXU TOBapa YCTAHOBJICHBI TOJOXKEHUSMH, MPEAYCMOTPEHHBIMU CcTaThsimMu 18 - 24
HACTOSIIIETO 3aKOHA.

Cratbs 26.2. [IpaBuiia npoaaku OTAEIbHBIX BUJIOB TOBApPOB
(BBenena ®PexnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaxv OTACIbHBIX BHUIAOB TOBAPOB YCTAHABJIIMBAKOTCA HpaBI/ITeJ'H)CTBOM
Poccuiickoit denepanuu.

Iaasa 111 3AIIIUTA MIPAB IOTPEBUTEJIEN ITPU BBIITOJTHEHUU
PABOT (OKA3AHUU YCJIVYT)

Cratbs 27. Cpoku BBITIOTHEHUS pa0boT (OKa3aHUs YCIYT)

1. UcnomauTens 00s3aH OCYIIECTBUTH BBITIOJIHEHHE pa0OTHl (OKa3aHHWE YCIYTH) B CPOK,
YCTAQHOBJICHHBIH NMpaBUJIaMH BBITIOJIHEHUS OTIEIbHBIX BUOB padoT (OKa3aHUs OTJENbHBIX BUJIOB
yCIIyT) WK JOTOBOPOM O BBHINOJHEHHH paboT (0KazaHuWU yciyr). B goroBope o BBINONHEHUU
paboT (OKa3aHMM YCIYr) MOXKET IMpeaycMaTpUBaThCS CPOK BBINMOJHEHHS paboThl (OKa3aHUs
YCIYTH), €CIH YyKa3aHHBIMH TpPaBWJIaMH OH HE TPEAYCMOTPEH, a TakKe CPOK MEHBIIEH
IPOIOJDKUTEIBHOCTH, YEM CPOK, YCTAHOBJICHHBIN yKa3aHHBIMH ITPaBHIIAMH.

2. Cpok BBIIOJTHEHUS pabOThI (OKa3aHUS YCIYTH) MOKET ONPEAEAThCS AaTOH (MIepruoIoM),
K KOTOPO#l JIOJJKHO OBITh 3aKOHYEHO BBHIMOJHEHHE paboThl (OKa3aHWE YCIyru) Wi (M) AaTou
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(meprosoM), K KOTOPOM MCTIOIHUTEIND JO0JDKEH MPUCTYIMUTH K BBIMOJIHEHUIO paboThl (OKa3aHUIO
YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, eciu BbIIOJIHEHUE PabOThI (OKa3aHUE YCIYIM) OCYLIECTBISETCA IO 4YacTAM
(tocTaBKa MEPUOJUYECKOM MevyaTH, TEXHUYECKoe OOCIy)KMBAaHHE) B TEUEHHE CPOKa JCHUCTBUS
JIOTOBOpAa O  BBIMOJIHEHUM paboT (OKa3aHMM  yCIyr), JOJDKHBI —IPEAyCMaTpUBaThbCA
COOTBETCTBYIOIIME CPOKHU (TIEPHOIBI) BBITIOIHEHUS TAKUX paboT (OKa3aHUS yCIIyT).

Ilo cornameHuro CTOPOH B JOrOBOpPE MOTYT OBITh MPEIyCMOTPEHBI TaKXe CPOKU
3aBEpILEHUS OTACIbHBIX 3TANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).

(m. 3 BBenen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crates 28. [lociencrtBusi HapyIlIeHHs WCHONHUTEIEM CpPOKOB BBITOJHEHUS padoT
(oxa3aHus yciIyr)

1. Ecin ucnonHUTENb HAPYIIUI CPOKH BBIMOJHEHHUS PaOOThl (OKa3aHHs YCIYTH) - CPOKH
Havyayia ¥ (WJIM) OKOHYAHHS BBITIOJIHEHHS PaOOThI (OKa3aHUs YCIYTH) U (WIIH) MPOMEXKYTOUHbBIC
CPOKH BBITIOJTHEHHS PaOOTHI (OKa3aHMS YCIYTH) WA BO BPEMsI BBITIOJHEHUSI pabOTHI (OKa3aHUs
YCIIyTH) CTaJl0 OYEBUIHBIM, YTO OHA HE OyAeT BBIIIOJIHEHA B CPOK, MOTPEOUTENH MO CBOEMY
BbIOOpY BIpaBeE:

(B pen. PemepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJHUTENIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYHTDH BBHIMOJIHEHUE pabOTHl (OKa3aHUE YCIyrd) TPEThUM JIMIAM 32 Pa3yMHYIO LIEHY
VI BBITIOJTHUTH €€ CBOMMH CHJIAMHU M MOTPEOOBATh OT UCIOJIHUTENS BO3MEIICHUSI TTOHECEHHBIX
pacxoios;

MOTpeOOBaTh YMEHbIIICHUS IICHBI 32 BHITIOJHEHHE Pa0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCs OT UCIIOJIHEHMSI IOTOBOPA O BBIIIOJHEHUH paOOThl (OKa3aHUU YCIYTH).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeburens BrpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, MPUYNHEHHBIX
€My B CBSI3U C HapylIeHHEM CpPOKOB BBINMOJIHEHUS pPAOOTHI (OKa3aHUsA YCIYTH). YOBITKU
BO3MEUIAIOTCSI B CPOKH, YCTAHOBJICHHBIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPeOOBaHUI
notpedurens.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3zHaueHHbIe MOTpeOUTENEM HOBBIE CPOKU BBIMOJHEHUS Pa0OThl (OKa3aHMS YCIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BHITIOJIHEHUH pa0OThI (OKa3aHUH YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnyuae mpocpodykH HOBBIX CPOKOB IMOTPEOUTENb BIpPaBE MPEABbSIBUTH HCIIOJHUTENIO
UHbIE TpeOOBaHMS, YCTAHOBJICHHBIE TYHKTOM | HacTOAIIEH CTaThU.

3. llena BbImoMHEHHOW pabOThHl (OKAa3aHHOM yCIyru), BO3BpallaeMmasi MOTPEOUTEN0 MpHU
OTKa3e OT HCIOJHEHHUS JOTrOBOpPa O BBIMOJHEHUH pabOThl (OKa3aHMM YCIYTH), a TaKxke
yuuThIBa€Masi MNP YMEHBIIEHUHM II€Hbl BBINOJIHEHHONM paboThl (OKa3aHHOW YCIYyTH),
ONpeIeNsieTCss B COOTBETCTBUU C MyHKTaMU 3, 4 U 5 cTaTby 24 HACTOSIIETO 3aKOHA.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTKa3e OT HUCIOJHEHHUS JIOrOBOpa O BBINOJHEHHHM pabOThl (OKa3aHUM YCIYTH)
HCIIOJIHUTENIb HE BIIpaBe TpeOoBaTh BO3MEILEHUS CBOMX 3aTpaT, MPOM3BEIACHHBIX B IpOIECCEe
BBITOJIHEHUS Pa0OTHI (OKa3aHMs YCIIYTH), a TAK)KE MJIAThl 32 BBHIIOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), 3a HCKIIOYEHHEM cllydas, eclId NOoTpeOUuTedb MPHUHSI BBIIOJHEHHYIO padoTy
(OKazaHHYIO yCIYTY).

(B pea. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3ar uckioueH. - @enepanbHbiii 3aK0H 0T 17.12.1999 N 212-03.

5. B ciayuyae HapylleHHs] yCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHUS! pabOThI (OKa3aHMs yCIyTH)
WIM Ha3HAYEHHBIX MOTpEOUTENIeM Ha OCHOBAHMHU IMyHKTa | HACTOsIIEH CTaTbU HOBBIX CPOKOB
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WCTIOJTHUTEIb YIIJIAYUBAET MOTPEOUTEIIO 32 KaXAbIN JIeHb (Jac, eCIM CPOK OIMpEIeeH B Yacax)
MPOCPOYKH HEYCTOWKY (TIEHI0) B pa3Mepe TpeX NPOILECHTOB IICHBI BBIMOJHEHUS PalbOTHI
(oKka3zaHUsI yCNyTH), a €CJIM II€HA BBIMOJHEHHUS pPaboThl (OKa3aHWsI YCIYTH) JIOrOBOPOM O
BBIMIOJTHEHUH PAa0OT (OKa3aHMM YCIYT) He ompezesieHa - oOmied 1eHsl 3aka3a. JloroBopoM o
BBINOJIHEHUH PabOT (OKa3aHWU YCIYTr) MEXAY MOTPEOUTENIEM W HCHOJHHUTEIEM MOXKET OBITh
YCTaHOBJICH 00Jiee BBICOKHI pa3Mep HEYCTOWKHU (TICHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapylIeHHEe CPOKOB Hadajia BBITIOJIHEHHS paOOThI (OKa3aHUs YCIyTH),
€e JTama B3bICKMBAETCS 32 KaXAbI JEHb (4Yac, ecli CpPOK OIpelesieH B Yacax) MPOCPOUYKH
BIUIOTH JI0 HAayajia BBINOJHEHUS paboThl (OKa3aHWUsS YCIYrH), €€ dTala WU MPEeAbSBICHUSI
norpeduTeneM TpeOOBaHUH, IPETyCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAaThu.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylieHHE CPOKOB OKOHYAHHS BBIMOJHEHHUS Pa0OThI (OKa3aHUS
yCIIyTH), €e JTala B3bICKMBAETCS 3a KaXKIbll JeHb (4ac, €clii CPOK OIpejAeNieH B dYacax)
IPOCPOYKH BIUIOTH /10 OKOHYAHHS BBINOJHEHUS PaOOTHI (OKa3aHHWs YCIyrH), €€ 3Tama Hiu
peIbsABICHUS MOTpeOuTeNeM TpeOOBaHUM, MPEyCMOTPEHHBIX ITYHKTOM | HAcTOSIIEH CTaThH.
(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cymma B3BICKAaHHOW MOTpeOUTENIeM HEYCTOWKH (II€HH) HE MOXKET IMPEBBIIIATh IIEHY
OT/IENILHOTO BUJIA BBITTOJIHEHUS pa0OTHI (OKa3aHUs YCIYTH) WU OOIIYIO IIEHY 3aKasa, €CJIM IieHa
BBIMIOJTHEHHSI OTJEJNBHOTO BUIa PAa0OTHI (OKa3aHUS yCIyrd) HE OIpeaeleHa J0rOoBOpOM O
BBITIOJIHCHUH pa0bOTHI (OKa3aHUH YCIIYTH).

Pa3mep HeycTolKY (TIEHN) OTIpeAesieTCs, UCXO0/Is U3 1IEHBI BHITOTHEHHS paboThI (OKa3aHuUs
yCIyTu), a €clIM YyKa3aHHas LeHa HEe OIpeleleHa, HCXoAsd u3 oOuied IeHbl 3akasa,
CYIIIECTBOBABIIEH B TOM MeECT€, B KOTOPOM TpeOOBaHHME MOTPEOUTENS TOJKHO OBbLIO OBITh
YIIOBJIETBOPEHO HCIOJHHUTEIEM B JCHb TOOPOBOJIBHOTO YAOBJIETBOPEHHUS TAaKOTO TPeOOBaHHSA
WIK B JICHb BBIHECEHHUS CyAEOHOTO pelIeHHs, ecid TpeOoBaHUE MOTpeOuTeNs AOOPOBOIBHO
YIOBJIETBOPEHO HE OBLIO.

6. TpeOGoBanusi mMOTpeOUTENs, YCTAHOBIEHHBIE IYHKTOM | HacTosIed CcTaThbH, HE
MIOJIeXKAT YIOBJICTBOPEHHIO, €CITH MCIIOTHUTENb TOKAXKET, YTO HAPYIIEHHE CPOKOB BBITIOJTHEHUS
paboThl (OKa3aHWs YCIIYTH) MPOU3OIUIO BCIEICTBUE HENMPEOAOIMMON CHJIBl WM 1O BHUHE
noTpeouTens.

Cratbs 29. IIpaBa norpeOuTenst npu OOHAPYKEHUU HEIOCTATKOB BBIIIOJHEHHOM pabOThI
(oxazaHHOM yCITyTrH)

1. Tlorpeburens npu OOHAPYNKEHUHU HEAOCTATKOB BBIMOJHEHHOH paboThl (OKa3aHHOU
yCIIyTH) BOPaBe [0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBINOJIHEHHOH paboThl (OKa3aHHOM YCIIyTH);

COOTBETCTBYIOIIEIO YMEHbILIEHUS 1IEHbI BBINIOJIHEHHON paboThl (OKa3aHHOM yCIyTH);

0€3BO3ME3/IHOTO M3TOTOBJIEHUS JAPYrod BEIIM M3 OJHOPOAHOTO Marepuana TaKoro e
Ka4ecTBa WJIM MOBTOPHOTO BHIMONHEHUS paboTel. [Ipu 3TOoM morpedutens 00s13aH BO3BPATHUTh
paHee MepelaHHyI0 €My UCIIOJHUTENIEM Belllb;

BO3MEIIEHHS] MTOHECEHHBIX MM PAacXOJ0B MO YCTPAaHEHHWIO HEJIOCTAaTKOB BBITOJHEHHOMN
paboThI (OKa3aHHOM YCIyTH) CBOMMHU CHJIAMH WM TPETHUMHU JIMIIAMHU.

VY noBnerBopeHue TpeOOBaHUN MOTPEOUTENST O OE3BO3ME3THOM YCTPAHEHHH HEOCTATKOB,
00 M3rOTOBJIEHUH JIPYroil BEIIM WM O MOBTOPHOM BBHIMOJIHEHUHU pabOThI (OKa3aHUU YCIIyTH) HE
OCBOOOXKITAeT HCIIOJIHUTEINSI OT OTBETCTBEHHOCTH B (pOopMe HEYCTOWKM 3a HapylleHHE CpOKa
OKOHYaHUS BBIIIOJHEHHS PaOOTHI (OKa3aHUS YCIYTH).
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BIpaBe OTKa3aThCsl OT HCHOJHEHUS JOTOBOpAa O BBINOJHEHUHM pabOThI
(OKa3aHMM YCIYTH) W TOTPEOOBATH MOJHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTaHOBJIEHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTATKU BBIOJHEHHOM paboThl (OKa3aHHOW YCIyTH) He
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ycTpaHeHbl ucnoiaHureneM. [lorpeduTens Takke BIpaBe OTKa3aThCs OT UCTIOJIHEHHS I0T0BOpa O
BBITIOJITHEHUH PAOOTHI (OKa3aHWW YCIIYTH), €CIM UM OOHApY)KCHBI CYIIIECTBEHHBIE HEIOCTATKH
BBITIOJIHEHHON PaboThI (OKa3aHHOM yCIYTH) WM MHBIE CYLIECTBEHHBIE OTCTYIJICHUS OT yCJIOBUU
JI0roBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BnpaBe MOTpeOOBATh TaKXKe MOJIHOIO BO3MEIIEHUS! YOBITKOB, IPUUMHEHHBIX
€My B CBS3M C HENOCTaTKaMH BBINIOJHEHHOW paboThl (OKa3aHHOW yCiayru). YOBITKH
BO3MEILAIOTCS. B CPOKH, YCTAHOBJICHHbBIE JJIS1 YIOBJIETBOPEHHsI COOTBETCTBYIOLIMX TPeOOBAHUI
noTpeouTens.

2. llena BBINOJHEHHOM pabOTHI (OKAa3aHHOW YCIyrH), BO3BpallaeMas MOTPEOUTEN0 MpU
OTKa3e OT HCIOJHEHHUS [OTOBOpAa O BBINOJHEHUH pPAaOOTHl (OKAa3aHWU YCIYTH), a TaKKe
yUUTBbIBa€Mass IpPU YMEHbIIEHUM LI€Hbl BBIIOJHEHHOH paboThl (OKa3aHHOW YCIyTH),
OIpEEIAETCS B COOTBETCTBUM C ITyHKTaMM 3, 4 U 5 ctaThu 24 HacTos1ero 3aKoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus, CBsI3aHHBIE C HEJOCTATKaMM BBITIOJHEHHOW paboTHI (OKa3aHHOW YCIyTrH),
MOTYT OBITh MpPEIbSIBIECHBl IPU NPUHATHM BBINOJIHEHHOM paboOThl (OKa3aHHOW yCIyru) WU B
XOJI€ BBITIOJIHEHHUS paloThl (OKa3aHWsl YCIyru) JM0OO, €CIu HEBO3MOXHO OOHAPYKHUTh
HEJIOCTAaTKU NpHU IMPUHATUU BHIIOJIHEHHONW paboThl (OKa3aHHOM YCIyrd), B TE€YEHHUE CPOKOB,
YCTaHOBJIEHHBIX HACTOSIIIUM ITYHKTOM.

[lorpeOutens BHIpaBe TNPEABABIATb TpPeOOBaHMs, CBS3aHHbIE C  HEIOCTATKaMH
BBITTOJIHEHHON paloThl (OKa3aHHOW YCIYTH), €CIM OHM OOHApy)KEHBI B TEUCHHE TapaHTHUITHOTO
CpOKa, a NpU €ro OTCYTCTBHUM B Pa3yMHBbIH CpPOK, B Ipejaenax JBYX JIeT CO JHS IHPHUHATUS
BBIITOJIHEHHOM pPa0OThl (OKAa3aHHOM YCIyrd) WM IATH JIET B OTHOLICHWM HEIOCTaTKOB B
CTPOCHUU M HHOM HEJIBUKMMOM HMYIIECTBE.

(m. 3 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHUTENb OTBEYAET 3a HEJOCTATKU padoThl (yCIyrH), Ha KOTOPYK HE YCTaHOBJIECH
rapaHTUHHBIA CPOK, €CJIU NOTPEOUTENH JOKAKET, YTO OHU BO3HUKIIU JI0 €€ MPUHATUS UM WU 110
OPUYMHAM, BOZHUKIIHUM JI0 ’TOI'0 MOMEHTA.

B orHomienun pabothl (yciyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHUMHBIA CpOK,
UCIIOJIHUTEIIb OTBEYAET 3 €€ HEJOCTATKU, €CIIM HE JOKaXET, YTO OHU BO3HUKIIM [IOCTIE IPUHATHUS
paboTsl (ycmyru) moTpeOuTesIeM BCISACTBUE HAPYIIEHUS UM MTPABUJT UCIIOJIb30BAHUS PE3YJIbTaTa
paboThI (yciayru), 1eHMcTBUNA TPEThUX JIUL MU HEMIPEOI0TUMON CHIIBL.

(. 4 BBenieH DeaepanbHbBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, korna npe1yCMOTPEHHBIN JOTOBOPOM FapaHTUHHBIN CPOK COCTABIISIET MEHEE
JBYX JIeT (AT JIeT Ha HEeABM)KMMOE UMYIIECTBO) U HEJOCTATKU paboThI (YCIyru) oOHapyKEeHbI
noTpeOUTeNeM MO HUCTEUEHHHM TapaHTUHHOTO CpoKa, HO B Mpeaenax ABYX JeT (IATH JIET Ha
HEJBM)KMMOE MMYIIECTBO), MOTPEOUTENb BIpaBe MPEAbSBUTH TPEOOBaHUs, NMPEAYCMOTPEHHbBIE
IIYHKTOM | HacTOAILIEH CTaTbH, €CIU AOKAXKET, YTO TAKUE HEAOCTATKU BOZHUKIIU JO NPUHATHS
UM pe3yibTara paboThl (YCIYTH) WM 110 IPUYHMHAM, BO3HUKILIUM /10 3TOI'0 MOMEHTA.

(1. 5 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cnyuyae BBISIBICHHMS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (yCIyru) HOTpeOUTENH
BIIPaBE MPEAbIBUTh UCIOJIHUTENIO TpeOOBaHHE O OE3BO3ME3THOM YCTPAaHEHMH HEJOCTAaTKOB,
€CJIM JOKAXXET, YTO HEJOCTAaTKU BO3HUKIIU /10 IPUHATHUS UM pe3yiIbTaTa padoThl (yCIyru) Wid Mo
OPUYMHAM, BO3SHHMKILIUM JI0 3TOT0 MOMEHTa. JTO TpeOOBaHUE MOXET OBbITh MPEAbSIBICHO, €CIU
TaKHle HEeJJOCTaTKU OOHAPYKEHBI 110 UCTEUEHUHU BYX JIET (MATH JIeT B OTHOIIEHUU HEJBUKHUMOIO
UMYIIECTBA) CO JIHS MPUHATHUS pe3ylbTaTa paboThl (YCIyr), HO B MpeJiesiaX YCTaHOBJIEHHOIO Ha
pe3ynbpTaT paboThl (YCIyru) CpoKa CIY)KOBI WJIM B TEYCHHE ACCATH JIET CO JIHS TPUHSITHS
pe3yibTara paboTsl (yCIyru) NOTpeOUTeNneM, eClii CPOK CIyXObl He ycTaHOBJeH. Eciau nanHoe
TpeOOBaHUE HE YAOBJIETBOPEHO B TEUYEHHWE [BajJllaTH JHEW CO JHS €ro MpeabsBIICHUs
noTpeOuTeNeM WM OOHAapY)KEHHBIH HEIOCTATOK SBISETCS HEYCTPAHUMBIM, MOTPEOHUTENb IO
CBOEMY BBIOODPY BIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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COOTBETCTBYIOIIETO YMEHBIICHHS IIEHBI 32 BHIIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHUS MTOHECEHHBIX WM pacXoJIOB IO YCTPAHEHUIO HEJOCTAaTKOB BBITOJHEHHON
paboThI (OKa3aHHOM YCIyTH) CBOMMHU CHJIAMH MJIH TPETHUMHU JIUIIAMU;

OTKa3a OT WCIIOJHEHHS JIOTOBOpPAa O BBIIOJHCHUH pPAa0OThl (OKa3aHHHM YCIYTH) U
BO3MEILEHHSI YOBITKOB.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHEHHUS HEIOCTATKOB BBITIOJIHEHHOW pabOThI (OKa3aHHOM yCIyTH)

Henocratku paboTs! (YCi1yrn) 1OJKHBI ObITh YCTPAaHEHbI UCIIOJIHUTENEM B pa3yMHBIH CPOK,
Ha3HAYEHHbIN NOTPEOUTENIEM.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

A03ar uckimoueH. - @enepanbHbiii 3aK0H OT 17.12.1999 N 212-03.

Ha3naueHHblli 1OTpeOUTENEM CpPOK YCTpaHEHHMsI HEIOCTaTKOB TOBapa YKa3bIBAE€TCS B
JIOTOBOpE WJIM B HWHOM TIOAMHMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asiBICHUH,
HalpaBJI€HHOM IOTPEOUTEIEM UCTIOIHUTEIIIO.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHUe MPeAyCMOTPEHHBIX HACTOSIIECH CTaThel CPOKOB YCTpaHEHUs HEIOCTATKOB
BBINIOJTHEHHON pa0oTh! (OKa3aHHOM YCIIYT'M) UCIIOJIHUTENb YIIJIAYUBAET MOTPEOUTENIO 3a KaXAbIi
JIeHb IPOCPOYKU HEYCTOMKY (II€HI0), pa3Mep U MOPAIOK UCUUCIEHUS KOTOPOH OMpeaelstoTcs B
COOTBETCTBUU C IyHKTOM 5 CTaThbu 28 HACTOAIIETO 3aKOHA.

B cnydae HapylieHus: yka3aHHBIX CPOKOB ITOTPEOUTEINb BIIPaBe MPEAbSBUTh UCTIOTHUTEIIO
UHbIe TpeOOBaHMs, IPEAYCMOTPEHHbIE TyHKTaMU | 1 4 craTtbu 29 HacTOALIEr0 3aKOHa.

Cratpst 31. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAaHHI MOTPEOUTEINS

1. TpeboBanus notpedbutesnss 00 yMEHBIIICHUH 1IEHBI 32 BHIOJTHEHHYIO PaboTy (OKa3aHHYIO
yCIyry), O BO3MELIEHHH pPACXOJOB IO YCTPAaHEHUIO HEJOCTAaTKOB BBIMOJIHEHHONH palOOoThI
(OKa3aHHOMN yCIyrd) CBOMMH CHJIAaMU WJIH TPETbUMHU JIMLIAMH, a TaK)KE€ O BO3BpATE YIUIAUE€HHOM
3a pabotry (yciayry) HEHEXHOM CyMMbl M BO3MELICHHUU YOBITKOB, NPUYMHEHHBIX B CBS3U C
OTKa30M OT MCIOJIHEHHUS 10r0OBOpPa, MPEAYCMOTPEHHbIE MyHKTOM | cTaThu 28 u myHkTamu 1 u 4
cTaTb 29 HACTOAILIETO 3aKOHA, MOMJEXKAT YAOBIETBOPEHHUIO B JECATUIAHEBHBIA CPOK CO JHS
IpEIbSABICHUS COOTBETCTBYIOLIETO TPEOOBAHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanust mnoTpedOUTENss O OE3BO3ME3THOM W3TOTOBJIEHUM JpPYroil BellUd U3
OJTHOPOJTHOTO MaTepHaja TaKoOro >k€ KadecTBa MM O IOBTOPHOM BBIIOJHEHUH pPAaOOTHI
(OKa3aHMM YCIYTM) TMOAJIekKAT YIOBIETBOPEHUIO B CpPOK, YCTAHOBJIEHHBIH Ui CPOYHOTO
BBINOJIHEHUS pabOThl (OKa3aHUs yCIYTH), a B Cllyyae, €CIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK,
IPEyCMOTPEHHBIN J0rOBOPOM O BBIIOJHEHUH padOThl (OKa3aHUU YCIYTH), KOTOPBIM ObLI
HEHa/JIeXKallle UCTIOJIHEH.

3. 3a HapylleHHE MNpPeIyCMOTPEHHBIX HACTOSIIEH CTaThbel CPOKOB YIOBJIETBOPEHUS
OTJENIbHBIX TPEOOBaHMM MOTPEOUTEINIS HCIIOTHUTEND YIUIAYUBAET NOTPEOUTENIO 32 KaXK bl 1eHb
IPOCPOYKM HEYCTOMKY (II€HIO), pa3Mep M MOPSAJOK HCUYHMCIEHHUS KOTOpPOHM ompeaenstorcs B
COOTBETCTBUU C IIYHKTOM 5 CTaTbM 28 HACTOSILErO 3aKOHA.

B cnywae nHapymeHuss CpoKOB, yKa3aHHBIX B TYyHKTax | W 2 HaCTOSIIEH CTaThH,
NOTPeOUTENh BIpaBe MPEIbSIBUTh HWCIOJIHUTENIO UWHBIE TpeOOBaHUS, MPEIYyCMOTPEHHBIE
nyHKTOM | crathu 28 u nmyHkTamu 1 u 4 ctatbu 29 HacTosiero 3akoHa.

Cratbs 32. [IpaBo nmoTpeOuTenst Ha OTKa3 OT UCHOJIHEHHs JJOTOBOpa O BHIIOJHEHUH padoT
(OKa3aHUU YCIIyT)

(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)
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[TorpeOuTens BIpaBe OTKa3aThbCs OT KCIOJHEHHS JIOTOBOPA O BBINOJHEHHH pPadoT
(okazanum yciayr) B J000e Bpemsl TPH  YCIOBUH OIUIAThI HMCIOTHHUTETIO (PaKTUYCCKH
MIOHECCHHBIX UM PAcX0/I0B, CBI3aHHBIX C UCIIOJIHEHHUEM 0053aTENIbCTB 110 JJAHHOMY JIOTOBODY.

Crarps 33. CMeTa Ha BBITIOJIHEHHE pa0OTHI (OKa3aHHUE YCIIYTH)

1. Ha BbemonHeHne paboThl (OKa3aHUE YCIYTH), MPEIYCMOTPEHHOH JOTOBOPOM O
BBIIOJIHEHUH  pabOThl  (OKa3aHUM YCIAYrH), MOXET OBITh COCTAaBICHAa TBEpHas WU
NpUOJIM3UTENILHAS CMETA.

CocraBieHue Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTEIS MITH UCTIOIHUTENS 0053aTENBHO.

2. UcnonmHuTtenb HE BIpaBe TpeOOBaTh YBEIMYCHHS TBEPAOH CMETHI, a MOTPEOUTEIND - ee
YMEHBIICHUS, B TOM YHCJIE B Clydae, KOrJa B MOMEHT 3aKJIIOYEHHs JOTOBOPa MCKIIOYAIACh
BO3MOXHOCTh MPEIYCMOTPETh TOJHBIA 00BbEM IOJICKAIINX BBIMOJIHEHUIO PaboT (OKa3aHUIO
YCIIYT) WIA HEOOXOAUMBIX JUISl STOTO PACX0/I0B.

HcnonauTens ¥MeeT mpaBo TpeOOBaTh yBETHMYCHUS TBEPIOW CMETHI MPU CYIIECTBEHHOM
BO3PACTaHUH CTOMMOCTH MaTepHAJIOB U O00OpYIOBaHHUsA, MPEIOCTABISIEMBIX HCIOJIHHUTENIEM, a
TaKXe OKa3bIBAEMBIX €My TPETHHUMH JIUIIAMH YCIYT, KOTOPOE HEIb3sl OBUIO MPEIyCMOTPETh TIPU
3aKIII0OYeHHH JoroBopa. Ilpu oTkaze MOTpeOHTENs BBITOJHUTH 3TO TPeOOBaHHME WCIOTHHUTENb
BIIPAaBE PACTOPTHYTH JOTOBOP B CYACOHOM MOPSIIIKE.

(. 2 B pen. @enepaibHOrO 3aKk0Ha oT 17.12.1999 N 212-D3)

3. Eciu BO3HMKIA HEOOXOIUMOCTH BBIMOJIHEHHS JIOTIOJHUTEILHBIX Pa0OT (OKa3aHHS
JIOTIOJTHUTEIIBHBIX YCIYT) U TI0 ATOH MPUYMHE CYIIECTBEHHOTO NMPEBBIIICHUS MPUOIM3UTEIEHON
CMETBI, HCIIOJHUTEIb O005A3aH CBOCBPEMEHHO MPEAyNpeauTh 00 3ToM mnorpedutens. Ecmu
noTpeOUTENs HE Jall Ccorjlacheé Ha TMPEBBIIICHHE MNPHUOIM3UTEIBHONH CMEThl, OH BIIpaBe
OTKa3aTbCsi OT KCIIOJIHEHMsI JIOTOBOpa. B 3TOM cilyyae HCIOJHUTENIh MOXET TpeOoBaTh OT
MOTPEeOUTENS YIJIATHI LIEHBI 32 BRIMOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIyTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MPEIYNPEAUBIINN MOTPEOUTENE O HEOOXOAUMOCTH
NPEBBIMICHNUS] TPUOIM3UTEIBHON CMETBI, 0053aH HCIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha
oraty paboTsl (YCIyTrH) B Ipeaenaax NpuOIu3uTeIbHON CMETHI.

(m. 3 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinonHenue padoThl U3 MaTepraia UCIIOJIHUTENS

1. UcnomHuTens 0053aH BBHINOJIHUTH PadOTY, OMPEECIIEHHYIO JIOTOBOPOM O BBIIIOJIHEHUU
paboThl, W3 CBOETO MaTepuana M CBOMMH CpPEICTBAMH, €CIM HHOE HE MPeIyCMOTPEHO
JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UcnonauTenb, mpeAoCTaBUBIINN MaTepual JJis BBIMIOJHEHUS pabOThl, OTBEYAET 3a €ro
HEHa/JNIeKallee KayecTBO IO TMpaBuiaaM OO0 OTBETCTBEHHOCTH TIPOAaBIla 3a TOBapbl
HEHAJJIC)KAIIIETO KaJyecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuas MCHOJHUTENS OIJIAYMBACTCS MOTPEOUTENIEM MPU 3aKIIOYCHHH YKA3aHHOTO
JIOTOBOpa TIOJHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBHIMOJHEHHH pPabOThI C
YCIIOBHEM OKOHYATEJIIPHOTO pacyera TMpH IOJYyYEeHWH TIOTPEOUTENeM  BBITTOJTHECHHOU
UCTIONTHUTENIeM pPa0OThl, €CIU WHOW TMOPSAJOK pacyeToB 3a MaTepuan HCIOJHUTENs He
MIPETYCMOTPEH COTJIAICHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuasix, npeaycCMOTPEHHBIX J0TOBOPOM O BBIMOJIHEHUU PAOOTHI, MaTepHall MOXKET
OBITH MPEAOCTaBICH UCIOJIHHUTENEM MOTpeOuTento B kpeauT. Ilocnemyroniee n3MEHEHNE IIEHbI
MPEIOCTaBICHHOTO B KPEIUT MaTepraa HCTIOJHUTENS HE BJICUET 32 COOOM mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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4, MaTepHan UCIIOJTHUTCIIA U HCOGXOZ[I/IMBIC JJId  BBIIIOJTHCHUSA pa60TI>I TCXHHUYCCKUC
Cpe€acTBa, HHCTPYMECHTEI U IIPOYECC JOCTABIIAKOTCA K MECTY BBIITIOJTHCHHA pa60T HUCITOJTHUTCIIEM.

Koncynprantllmtoc: npumeyanue.
O npuMeHEeHUW TMOJOXKEHUM cTaTbd 35 K OTHOILIEHUSM II0 JIOTOBOPY, CBSI3aHHOMY C

OKa3aHUEeM YCIyr 10 XUMHUYECKOW YHCTKEe H3AeNIHud, cM. mucbMo PocmorpebHam3opa oT
07.03.2006 N 0100/2473-06-32.

Cratpst 35. BeinmonHeHne paboThl U3 MaTepHaia (C BelbI0) MOTpeouTes

1. Ecnmu paGoTta BBINONHSAETCS MOJHOCTHIO WM YAaCTUYHO M3 MaTepuana (C BEHIbIO)
HOTpeOUTENs, UCIIOJHUTENb OTBEUYAET 3a COXPAHHOCTh TOr0 Marepuaia (BEllu) U MpaBUIbHOE
€ro UCIOJIb30BaHUE.

Hcnonaurens 00s13aH:

IIPENYNPEAUTH IOTPEOUTEINS O HETIPUTOJHOCTU WM HEAOOPOKaYECTBEHHOCTH EPEAAHHOTO
noTpeduTeneM MaTepraa (Bemm);

IIPEICTaBUTh OTUYET 00 U3pacX0JOBAHUM MaTepuaja U BO3BPAaTUTh €r0 OCTaTOK.

B cnyyae monHON uiM yacTUYHOM yTpathl (MOBPEXIAECHUs) MaTepuaiia (BELIH), IPUHITOrO
OT MOTPeOUTENs, UCHOJHUTENb O00s3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €ro OJHOPOAHBIM
MaTepuajJoM (BElLIbl0) aHAJOIMYHOI'O KayecTBa M IO JKEJaHWI0 MOTpeOUTEeNsT H3rOTOBUTh
U3JIeNKe U3 OAHOPOJHOTO MaTepuaa (Bely) B pa3yMHBIH CPOK, & IPU OTCYTCTBUU OJJHOPOJIHOTO
MarepHuaia (BELIM) AaHAJIOTMYHOTO KAadyecTBa - BO3MECTHTH IMOTPEOUTENI0 JBYKPATHYIO LEHY
yTpaueHHOIro (IIOBPEXIAEHHOI0) MaTepuana (BEllM), a TaKXe pPacXoJbl, IOHECCHHbIE
oTpeOuTeIEM.

2. llena ytpadyeHHOro (MOBPEXKIECHHOTO) MaTepuaia (BEUIM) OMPENENsieTCs, UCXOs W3
LIEHbl MaTepuaa (BEelIH), CyIEeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTpeOUTEIIs
JOJDKHO OBLIIO OBITH YIOBJIETBOPEHO HCIIOJHUTENEM B JIEHb JTOOPOBOJIBHOTO YIOBIECTBOPECHUS
TaKOro TpeOOBAaHUS WU B JIEHb BIHECEHUS CY1€0HOIO PELIeHHUs, ecu TpeOoBaHue MOTpeOUTeNs
JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

Ilena marepuana (Beliu), MepesaBacéMoOro HMCIIOJHHUTENIO, ONpENeNseTcss B JOTOBOpE O
BBIMIOJTHEHUHM pabOThl WIM B MHOM JOKYMEHTE (KBUTAHIMM, 3aKa3e), MOATBEPIKIAIOLIEM €ro
3aKJIF0YECHHUE.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. UcnonHuTtens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO WJIM YaCTUYHYIO YTpaTy
(moBpexxJeHue) marepuana (BELIW), MPUHATOTO MM OT MOTPeOUTENsd, €ClIM NOTpeOUTeNb
NpeNyNpexIeH HUCHOJHUTENEeM 00 O0cCOoOBIX CBOWCTBAaX Marepuaia (BEIlH), KOTOPbIE MOTYT
HOBJIEYb 32 COOON €ro MoJIHYI0 WM YaCTUYHYIO YTpaTy (IOBpeXIeHHE) TUO0 eclu yKa3aHHbIe
CBOIicTBa Marepuasiia (BEUIM) HE MOIVIM OBITh OOHApYKEHbl MpU HaAJIEKalleld MpHEeMKe
UCIIOJIHUTEJIEM 3TOr0 MaTepHuasa (BEIn).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst  36. OOs3aHHOCTP  HMCHOJIHUTENS  MHPOPMHPOBATH  TOTPEOUTENsT 00
00CTOSITENHCTBAX, KOTOPHIE MOTYT MOBJIMSTH HA KAYECTBO BBHIMOIHIEMON pabOThI (OKa3bIBaeMO
YCIIYTH) WK TIOBJICYh 32 COOO0M HEBO3MOXKHOCTH €€ 3aBEPIICHHS B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuutens o00s3aH CBOEBPEMEHHO HWH(MOPMHUPOBATH MOTPEOHUTENST O TOM, YTO
cOOJI0/ICHNE YKa3aHWUW TOTPEeOUTeNsT U WHBIE OOCTOSITENHCTBA, 3aBUCSIINE OT IMOTPEOUTENS,
MOTYT CHU3UTh Ka4€CTBO BBIMOJHIEMON pabOThl (OKa3bIBAEMOW yCIyTH) WJIH MOBJIEYb 32 COOOU
HEBO3MOXKHOCTH €€ 3aBEpIICHHS B CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
Ecimr morpebutenb, HECMOTpST Ha CBOEBPEMEHHOE W OOOCHOBAaHHOE HWH(POPMHUpPOBAHHUE
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UCTIOJTHUTENIEM, B pPa3yMHBI CpPOK HE 3aMEHHUT HENPHUTOJHBIN WM HET0OpOKAYeCTBEHHBIN
MaTepuay, He U3MEHHUT yKa3aHUW O crocoOe BBITOHEHHS paboThl (OKa3aHUs YCIyru) JuOo He
YCTPAHUT HHBIX OOCTOSATEIBCTB, KOTOPHIE MOTYT CHHU3UTh KA4eCTBO BBITIONHSAEMOW pPabOTHI
(OKa3pIBaGMOI YCIIyTH), HCIOJHHUTEIbh BIPAaBE OTKA3aThCs OT WCIIOJHEHUS JIOTOBOpa O
BBITIOJTHEHUH PaOOTHI (OKa3aHUM YCIIYTH) U OTPEOOBATH MOJTHOTO BO3MEIICHHS YOBITKOB.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 37. [lopsimok 1 opMBbI OTUIATHI BBITIOJTHEHHON PaOOThI (OKa3aHHOM YCIIYTH)
(B pen. ®enepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTH B MOPSAKE U B CPOKH, KOTOpBIC
YCTAQHOBJICHBI JIOTOBOPOM C UCIOJHUTEIIEM.

(uacTb nepBas B pen. OenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BBITOJHEHHYIO UCIIOJIHUTENIEM B MOJHOM 00beMe padoTy
nocie ee npuHATUs norpedurenem. C cornacus notpeduterns paboTa MOKET ObITh OIUIaYeHA UM
IIPY 3aKJIFOYEHUH JIOTOBOPA B IIOJHOM pa3Mepe WU IIyTeM BblJIaul aBaHca.

(B pen. ®epepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-D3)

OmuaTa OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HATMYHBIX
win OE3HAJIMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOJATEIbCTBOM Poccuiickoit dexepannu.
(uacTb TpeThs BBeneHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipn ucnonb30BaHUM HAIMYHOW (OPMBI PACUYETOB OILIaTa TOBAapoB (padoT, ycCiyr)
noTpeOuTeNeM NMPOU3BOAUTCS B COOTBETCTBUHM C YKa3aHUEM IpoJiaBLa (MCHOJHUTENS) MyTeM
BHECEHHUS HAJIUYHBIX JICHEKHBIX CPEACTB IMPOJABLY (MCHOJHUTEN0), JUOO B KPEIUTHYIO
OpraHu3alyio, JU00 MJIaTeXKHOMY AareHTy, OCYLIECTBISIONIEMY JEeSTeNbHOCTh I0 IpUEMY
wiaTexed  Qu3MuecKkux JMi, JuO00 OAaHKOBCKOMY IUIATE)KHOMY areHry (cyOareHry),
OCYILECTBIIIOLIEMY JEATEIbHOCTh B COOTBETCTBMM C 3aKOHOJATEIILCTBOM O OaHKax H
0aHKOBCKOH NIEATETLHOCTH, €CJIM MHOE HE YCTAaHOBJICHO (elepabHBIMU 3aKOHAMH WM WHBIMU
HOPMATHBHBIMH TpaBOBbIMU akTamMu Poccuiickoit ®Depepanmu. [lpm 3TO0M 00s3aTENBCTBA
OTPeOUTENS TIepe]l MPOJABIIOM (MCIIOJIHUTEIEM) 10 OTUIaTe TOBApOB (paboT, YCIIyT) CUUTAFOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEACTB C MOMEHTAa BHECEHHS HAJIMYHBIX
JEHEXKHbIX CPEACTB COOTBETCTBEHHO NpOJaBly (UCHOJHUTEN0), JUO0 B KPEAUTHYIO
OpraHu3aluio, JU00 MJIaTeXKHOMY AareHTy, OCYLIECTBISIONIEMY JEeSTeNbHOCTh IO MpUEMY
wiarexeil  Qu3ndeckux M, MO0 OaHKOBCKOMY IIJIATEKHOMY areHry (cyOareHry),
OCYILECTBIISIOLIEMY JEATEIbHOCTh B COOTBETCTBMM C 3aKOHOJATENILCTBOM O OaHKax H
0OaHKOBCKOI 1€ TEIbHOCTH.

(B pea. deaepanbhbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratps 38. Y1patuna cuity. - @enepanphslii 3akoH ot 25.10.2007 N 234-D3.

Crates 39. PerynupoBanue oka3aHus OTAEIbHBIX BUJIOB YCIYT

ITocnencTBust HapylIeHUs YCIOBHM JJOrOBOPOB 00 OKa3aHUM OTICNIBHBIX BHJIOB YCIYT,
€CJIM TaKHe JI0TOBOPbI IO CBOEMY XapakTepy He MOJNaJaroT MOJ JAeHCTBHE HACTOSIIEH TIaBhl,

ONPCACIIAAOTCA 3dKOHOM.

Crates 39.1. IlpaBuna oka3zaHusi OTACIBHBIX BUJOB YCIYT, BBIIOJIHEHUS OTACIBHBIX BUIOB
paboT moTpeduTensIM

(BBenena ®@exnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia oka3aHMsl OTAENBHBIX BHJOB YCJIYT, BBINOJHEHUS OTAEIbHBIX BUIOB padoT
notpeduTensm ycranasiupatotcs [IpaButensctBoM Poccuiickoit @enepanuu.
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I'maBa IV.TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3AILIIUTA
IPAB IIOTPEBUTEJIEN

Cratess 40. ®enepanbHbIi TOCYJApPCTBEHHBIH HamA30p B 00JacTH 3alIMTHl  IpaB
noTpeoduTenei

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®denepanbHBIA TOCYIApCTBEHHBIM HAI30p B O0JACTH 3alIUThl MPaB TMOTPEOUTENICH
OCYILECTBIISICTCS YIOTHOMOYEHHBIM (pe/lepalbHbBIM OpPraHOM HCIOJHUTENILHOW BiacTu (nanee -
OpraH roCyJapCTBEHHOI'O HaJ30pa) B Mopslke, ycTaHoBlIeHHOM [IpaBurensctBom Poccuiickoit
®denepauuu.

2. @enepaibHBI TOCYIapCTBEHHBIM HAI30p B OO0JACTH 3alllUTHl TpPaB MOTpeOUTEeeH
BKJTIIOYAET B ceOsl:

1) opranu3anuio u NpoBeJACHUE TPOBEPOK COOIIOICHUS U3TOTOBUTENIAMHU (MCIIOTHUTEISIMH,
IpOoJaBLaMH, YIIOJTHOMOUYEHHBIMU OPTaHU3ALMSAMH WM YIIOJTHOMOYEHHBIMHU UHAUBUAYAJIbHBIMU
OpeIpUHUMATEISIMU, HUMIIOPTepaMH) TpeOOBaHUN, YCTAHOBJIEHHBIX  MEXIYHAPOIHBIMU
noroBopamu  Poccuiickoit @Denepanuy, HACTOSIIKMM 3aKOHOM, JAPYrUMH  (penepantbHbIMUA
3aKOHaMH ¥ HMHBIMH HOPMAaTHBHBIMH TPaBOBbIMH akTamu Poccuiickoit ®epneparnum,
PEeryIupYyIOIMIMMH OTHOIICHHS] B 00JIACTH 3allMTHI MpaB MOTpeOuTeneil (ganee - 00s3aTeIbHbBIC
TpeOOBaHUs ), MPEANUCAHUN JTOJKHOCTHBIX JIMI] OpraHa rocyAapCcTBEHHOTO HA30Da;

2) opraHu3alui0 W TPOBEIACHHE IPOBEPOK COOTBETCTBUS TOBapoB (palboT, ycCiyr)
00s3aTenbHBIM TPeOOBaHUSM, OOECIEeUnBaIOIUM 0€30MacHOCTh TOBapoB (padoT, yCiyr) s
KU3HH W 370pOBBbS TOTpeOUTENeH, OKPYKAIOWIEH cpenbl, NpeaynpexIeHne AelCTBUM,
BBOJSIIUX MOTpeduTesei B 3a0iyKIeHUe, U MPeAOTBpallleHne IPUUMHEHUS Bpela UMYIIECTBY
oTpedUTENEH, yCTAHOBIEHHBIM B COOTBETCTBUU C MEKYHApPOJHBIMU JIoroBopaMu Poccuiickoit
Oenepanun, GenepaibHbIMA 3aKOHAMU M WHBIMH HOPMATHUBHBIMH IPaBOBBIMH aKTaMU
Poccuiickoit @enepanuu;

3) npuMeHeHHe B MOPAIKE, YCTAHOBICHHOM 3aKOHOJAaTeNbCcTBOM Poccuiickoii deneparnuuy,
Mep TIpECeUYeHHUs] HapylmIeHWH oOs3aTeNbHBIX TpeOOBaHUM, BbIAAYY MPEANUCAHUNA O
NpeKpalleHn HapyleHUH NpaB MOTpeOuTenel, o NMpeKpalleHud HapylleHUil 00s3aTeabHbIX
TpeOoBaHUl, 00 yCTpaHEHUM BBISBICHHBIX HapyUIEHHH 00s3aTeNbHBIX TpeOOBaHMIA,
IIPUBJIEYEHHNE K OTBETCTBEHHOCTH JIMII, COBEPUIMBIINX TAKUE HAPYIICHUS;

4) cucrematuyeckoe HaOJIO/IEHNE 32 UCTIOJHEHUEM 00s3aTeIbHbIX TPeOOBAHUMN, aHATIU3 U
IPOTHO3UPOBAHUE COCTOSIHUSA MHCIOJHEHMs O00s3aTelbHbIX TPeOOBaHMUN MpPHU OCYIIECTBICHUU
M3TOTOBUTENSIMU  (MCIIOJTHUTENAMU, MNpPOAAaBIAMH, YIOJIHOMOYEHHBIMH OpTraHU3alMsIMH WU
YIOJHOMOYEHHBIMH ~ HMHIUBUIYalIbHBIMU  NPEANPUHUMATENAMH, HUMIIOPTEpPAMH)  CBOEH
JeSITEIIbHOCTH;

5) cratuctuueckoe HabIOJeHUE B 00NMAcTH OOecreueHus 3allMThl IPaB MOTpeOUTENei,
yUeT U aHallu3 CllydaeB NPUYMHEHUS BpeAa >KU3HU U 310pOBBIO MOTpeOUTENeH, OKpyKarolen
cpefie M1 UMYLIECTBY MOTpeOuTeNe, CBI3aHHOIO ¢ MPUOOPETEHUEM U HCII0JIb30BAaHMEM TOBAapOB
(pabot, yciyr) ¢ HeIoCTaTKaMH, OMACHBIX TOBAapoOB (paboT, yciyr) nubo ¢ mpenocTaBiIeHUEM
NOTPEOUTENIM HECBOEBPEMEHHOM, HEMOJHOM, HEIOCTOBEPHON M BBOAALICH B 3a0iyXKaeHue
uH(popMauu o ToBapax (paboTax, yciayrax);

(B pen. dexpepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe TMpOBEIACHHE aHaluM3a U OIeHKH d(pPekTUBHOCTH (eneparbHOTo
roCyJapCTBEHHOT'O Ha30pa B 00JIACTH 3aLIUTHI NIPaB MOTpeOUTENEH;

7) eXXeroJHyo MOJAroTOBKY Ha OCHOBAaHUU PE3YJIbTATOB JNEATEIbHOCTH, IPETYCMOTPEHHOMN
noanyHKTamMu | - 6 HacTOSIIEro IYHKTa, TOCYJapCTBEHHBIX [OKJIAJ0B O 3alluTe IpaB
norpedureneit B Poccuiickoit denepaunu B mopsiake, ycTaHoBieHHOM IIpaBuTenbcTBOM
Poccuiickoit @enepanuu.
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3. K oTHOmeHMsM, CBSI3aHHBIM C OCYILECTBJIEHHEM (heAepaTbHOr0 TOCYIapCTBEHHOIO
Ha/A30pa B OOJIACTHM 3alUTHI NpaB MOTpeOUTENeld, OpraHM3alueil U MpPOBEICHUEM IPOBEPOK
U3rOTOBUTENEH  (MCHOJHUTENEH, NpOJAaBLOB,  YIOJHOMOYEHHBIX  OpraHM3alUd WU
YIOJIHOMOYEHHBIX ~MHIMBUAYAJIbHBIX  IpEAIpUHUMATENEH, HMMIIOPTEPOB), MPUMEHSIOTCA
nosnoxenuss DenepanbHoro 3akoHa ot 26 nexadps 2008 roga N 294-®3 "O 3amure mnpas
IOPUAMYECKAX JIMII M WHAMBUAYAJIBHBIX  [PEANPUHUMATENIEH IPU  OCYIIECTBICHUU
roCy/1apCTBEHHOI'O0 KOHTPOJIS (HAaA30pa) U MyHUIIMIIAJIBHOTO KOHTpOJIA'".

4. JI0JDKHOCTHBIE JIMLIa OpraHa IOCYAApCTBEHHOIO HAA30pa B IOPSAIKE, YCTaHOBICHHOM
3aKoHo1aresbecTBOM Poccniickoit denepannu, UMEIOT IPaBo:

1) 3ampammBaTh U MOJy4aTh HA OCHOBAHMM MOTHMBHUPOBAHHBIX IHUCHMEHHBIX 3aIPOCOB OT
OpPraHOB TOCYIApCTBEHHOH BJAacTH, OPraHOB MECTHOTO CaMOYIPaBJICHUS, OOIIECTBEHHBIX
OpraHu3aluil, 13roToBUTENEH (MCIIOIHUTENEH, TPOAABIIOB, YIOJTHOMOUYEHHbBIX OpraHU3alui WU
YIIOJIHOMOYEHHBIX HHIUBUAYAJIbHBIX IpEIIpUHUMATENICH, HMIIOPTEPOB) HHGOPMAIHMIO U
JIOKYMEHTBI 110 BOIIPOCAM 3alIUTHI IIpaB IOTpeOUTeNeH;

2) OecnpernsATCTBEHHO IO MPEIbSIBICHUH CIY)KEOHOTO YAOCTOBEPEHHUS M KONMHUH IpHUKa3a
(pacriopsikeHHs1) PYKOBOAUTENS (3aMECTHTENs] PYKOBOJMUTENS) OpraHa TIOCYJapCTBEHHOIO
Ha/30pa O Ha3HAYEHUU IPOBEPKHU IOCEUIaTh TEPPUTOPUIO, 3aHMsI, TOMELIEHUS U COOPYKEHUS,
UCIOJIb3yeMble M3TOTOBUTENEM (UCIIOJIHUTENEM, MPOAABIIOM, YIOJIHOMOYEHHOW OpraHuzaiuen
WIM  YINOJIHOMOYEHHBIM  HMHAMBUAYAJIbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)  IpHU
OCYILIECTBJIEHUH CBOEH ACATEIBbHOCTH, B LEJISAX IPOBEACHUS MEPOIIPUATHI 110 KOHTPOJIIO;

3) mpoBOAUTH OTOOP TPOO M OOPa3IOB TOBAPOB, MPEAHAZHAYCHHBIX IS peaTu3alud U
peaan3yeMbIX MOTPEOUTENSIM, AJIs IPOBEACHUS UX UCCIIE0BAHUM, UCTIBITAHUH;

4) BblgaBaThb  M3rOTOBUTENSAM  (MCHOJHUTENSAM, HpoAaBLaM, YHOJHOMOYEHHBIM
OpraHu3alyUsIM WM YIOJIHOMOYEHHBIM WHAMBHUIYAJIbHBIM IpEIIpUHUMATEISIM, UMIOPTEpPaMm)
IpEIIUCaHusl O IMPEKpPALIeHUH HapyLIEHUI MpaB NOTpeOUTENe, 0 MpeKpalleHun HapyleHun
00s13aTeNIbHBIX  TpeOOBaHUM, 00 YCTpaHEHHMU BBISBICHHBIX HApYHIEHHH 00s3aTelbHbIX
TpeOOBaHUIl, O MPOBEIECHUU MEPONPUATUN O OOECIEUEHUIO MPENOTBPALLEHUS Bpela *KHU3HHU,
3JI0POBBIO U UMYILECTBY NOTpEeOUTENCH, OKpYyKatolIel cpeae;

5) cocTaBisATh NPOTOKOJBI 00 aAMMUHUCTPATUBHBIX MPABOHAPYILIEHUAX B 00JIACTH 3aILUThI
npaB  norpebuTenei, paccmarpuBath  jAena 00  yKa3aHHBIX  aJIMUHUCTPATHUBHBIX
IIPaBOHAPYUIEHUSIX U IPUHUMATh MEPHI MO MPEJOTBPAILCHUIO TAKMX HAPYIICHUI;

6) HampaBJATh B YIOJIHOMOYEHHBIE OpraHbl MaTepuabl, CBSI3aHHBIE C HaPyIIECHUSIMH
00s3aTeNnbHBIX TpPeOOBaHUM, ISl pPELICHHs BONPOCOB O BO30YXKIEHWU YTOJIOBHBIX €l IO
IIPU3HAKaM IPECTYIICHUN;

7) obpamarbes B CyJl € 3asBJICHUSIMU B 3aIIUTY IIPaB NOTpeOUTENEH, 3aKOHHBIX HHTEPECOB
HEOIPEeNIEHHOr0 Kpyra moTpeduTenei, a Takxke ¢ 3asABICHUSIMU O JUKBUAALUU U3TOTOBUTENS
(ucrionHUTENS, TPOAABIA, YIIOJIHOMOYEHHOW OpraHu3aluy, UMIOpTepa) JIU00 O MpEeKpalleHUH
NEeSTeIbHOCTH HWHAWBUIYAJIBHOTO MpeanpuHuMarens (YHOoJHOMOYEHHOTO WHIUBUIYaIbHOTO
NpealpuHUMaTeNs) 3a HEOAHOKpaTHOE (JBa U Oosee pa3a B TEUEHUE OJHOIO KaJeHJApHOIO
roja) wim rpyooe (IOBIEKIIEe CMEPTh WIM MaccoBble 3a00JIeBaHUS, OTpPABJIECHUS JIIOJEH)
HapyIlIeHUE paB MOTpeOuTENEH.

5. Opral rocyapcTBEHHOI0 HaJa30pa MOXET OBbITh MPHUBIEYEH CYJOM K Y4YacTHIO B Jiese
100 BIpaBe BCTYNATh B JI€JIO MO CBOEW MHUIIMATHBE WM [0 MHUIMATHUBE JIML, YYAaCTBYIOIIUX B
nene, JUIA Jadd 3aKIIOYEeHHs MO Jely B LENAX 3alluThl MpaB MoTpeOuTeneil B MOpsjke,
YCTaHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

5.1. Ilpennucanue, BEIJAHHOE MIPU OCYIIECTBIEHUH TOCYAAPCTBEHHOT0 Ha30pa B 00JIacTu
3alUTHl MpaB MOTpeOuTeNnel, MOXKeT ObITh 00’KaJOBaHO B apOUTPAKHBIM CyJl B TEUEHHE TPEX
MecsIleB CO JHSA €ro Bbiaud. B cioydae npuHATHS 3asBieHHs 00 OO0KalOBaHHM 3TOTO
NpeINucaHusl K MPOU3BOJACTBY AapOUTPaXHOTO CyJda WCIIOJHEHUE HTOro MpearnucaHus
NPUOCTAHABIMBACTCS JI0 AHS BCTYIUICHUS PELICHUsI apOUTPasKHOTO CyJla B 3aKOHHYIO CHITY.

(m. 5.1 BBegen PeaepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)
6. Opran rocylapCTBEHHOIO HaJ30pa BIPaBE€ [aBaThb pAa3bSICHEHHUsS 110 BOIpPOCaM
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IIPUMEHEHUs 3aKOHOB M MHBIX HOPMATHBHBIX IIpaBOBBIX akTOB Poccuiickon @enepauuu,
PEryJIUpYIOIIKX OTHOLIEHUS B 001aCTH 3alUTHI IPaB MOTpeOUTENEH.

7. TocynapcTBeHHBI HaJ30p 3a COOTBETCTBHUEM TOBApPOB TPeOOBAaHUSM O€30MACHOCTH,
YCTaHOBJICHHBIM TEXHHYECKUMHU periiaMeHTaMH, OCYIIECTBIISIETCS TaKKe YIMOJIHOMOYEHHBIMU
(denepanbHBIMH OpraHaMH HWCIOJIHUTEIBHOW BIACTH B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoiit denepanny 0 TEXHUYECKOM PEryJIMPOBaHUU.

8. Opran rocymapCTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMU (heleparbHbIMU
OpraHaMH MCIIOJIHUTEIbHON BIACTH, YKA3aHHBIMH B ITYHKTE 7 HACTOSIIEH CTaTbH, OCYIIECTBIISET
dopmupoBaHHE W BEIACHHE  OTKPBHITOTO M OOLIENOCTYIHOTO  TOCYJapCTBEHHOTO
MH(OPMALIMOHHOTO pecypca B 00JaCTH 3alIUTHI MPaB MOTpeOUTENel, KauecTBa U OE30MacHOCTH
TOBapoB (padort, yciiyr) B nopsijike, ycraHoBieHHoM [IpaBurensctBom Poccuiickoit denepanumn.
(n. 8 BBeneH deaepanbHbIM 3aK0HOM OT 25.06.2012 N 93-D3)

Crarps 41. OOs3aHHOCTH HM3TOTOBUTENSA (MCIOJHUTENSA, IMPOAABIA, YIOJHOMOYCHHOM
OpraHu3alMy WIK YINOJIHOMOYEHHOIO WMHJWBHUAYaJIbHOTO MPEANPUHHUMATENSA, UMIOpPTEpA) IO
MPEIOCTaBICHUIO HH(OPMAIIMU OpraHy roCyJapCTBEHHOIO Ha/130pa

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

WsrotoButens  (UCIOJHUTENb, MPOJABEl, YIOJIHOMOYEHHAs  OpraHu3alus  HWid
YIOJIHOMOYEHHBIA WHIWBUIYAIbHBIA TMPEANPUHUMATENb, UMIIOPTEP) MO TPEOOBAHUIO OpraHa
rOCy/IapCTBEHHOTO HAaJ30pa, €ro JOJDKHOCTHBIX JIUI] 00S3aH MPENOCTaBUTh B YCTAHOBJICHHBIN
UMHU CPOK JOCTOBEPHBIC CBEJEHUS, TOKYMEHTAIIUIO, OOBSICHEHUSI B TMCbMEHHOM U (MJIM) YCTHOU
dopme u uny HHpOpMaLHIO, HEOOXOIUMYIO JUISl OCYIIECTBIEHUSI OPTaHOM TOCYAapCTBEHHOTO
HaJ30pa U €ro JOJHKHOCTHBIMH JIMUAMH ITOJTHOMOYHMH, YCTAHOBJICHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit deneparumu.

Crarbs 42. Ytparuna cuity. - @enepaibubiid 3akoH ot 21.12.2004 N 171-03.

Cratbst 42.1. [TomrHOMOYUS BBICIIMX HCIIOJHUTEIbHBIX OPraHOB T'OCYAAPCTBEHHOM BiAcTH
cyonekToB Poccuiickoit denepannu B 00J1aCTH 3aIIUTHI IpaB NOTpedUTEEH

(BBeneHa ®PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
Bricmunii HCIOMHUTENBHBIA OpPraH rocy1apCTBEHHOM BIACTH COOTBETCTBYIOLIETO CyOBEKTa

Poccuiickoii denepanyy ocymecTBISET MEPONPHUATHS IO peain3alii, 00eCcIIeYeHUI0 U 3aIlnuTe
IpaB MOTpeOuTeNIel U B MpeiesiaX CBOUX IMOJTHOMOYNN IPUHUMAET OIPEIETICHHBIE MEPHI.

KoncynprantlIntoc: npumedanne.

[Tonoxxenus cratbu 42.2 pacnpoCTpaHSIOTCS Ha MOJHOMOYMS (pelepalbHbIX OpraHOB
WCIIOJIHUTENIBHOM  BJAcTH, KOTOpblE HE MEpelaHbl i OCYLIECTBIECHHUS  OpraHam
rOCYJapCTBEHHON BIAacTU CyOBbeKkTOB Poccuiickoit ®enepanii W OpraHaM MECTHOTO
CaMOYTIpaBJIEHHUs] COOTBETCTBYIOIIUMU (eiepaaIbHbIMU 3aKOHAMHU.

Cratps 42.2. Ilepenaua ocyliecTBIEHHS ITOJIHOMOYNN OpraHa roCyJapCTBEHHOIO Haa30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannu

(BBenmena denepanbHbiM 3aKk0HOM OT 13.07.2015 N 233-D3)
[TonHoMOUMsT opraHa TOCYJAapCTBEHHOTO HAA30pa IO OCYIIECTBIEHHUIO (enepalbHOTO

rOCyJapCTBEHHOTO HaJ30pa B OOJIACTH 3aIMTHI MpaB MOTpedUTENel MOTYT MepenaBaThCs JUis
OCYIIECTBJIEHUSI OpraHaM MCIIOJHUTEIbHOW BiacTu cyobekToB Poccuiickoit ®exnepanuu
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nocraHosieHussmu  IlpaBurensctBa Poccuiickont ®Penepauuu B IOPSAKE, YCTAHOBICHHOM
®denepanbHBIM 3aKOHOM OT 6 OKTI0ps 1999 roma N 184-®3 "OO o0mmMX NDpUHIHAIIAX
OpraHM3alMy  3aKOHOJATENIbHBIX  (IIPEICTAaBUTENIbHBIX) UM  HMCIOJHUTEIBHBIX  OpPraHOB
roCyJapCTBEHHOM BIacTH cyObeKkTOB Poccuiickoit deneparuu’.

Crarps 43. OTBETCTBEHHOCTh 3a HapyIICHHWE INIpaB IOTPEOHUTENCH, YCTaHOBJIECHHBIX
3aKOHaMU U UHBIMU HOPMAaTUBHBIMHU IIpaBOBbIMU akTamu Poccuiickoit denepanuu

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHue MpaB MOTPeOUTENCH, YCTAHOBICHHBIX 3aKOHAMU M MHBIMH HOPMATHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit ®denepauuu, mnpogaser] (MCIONIHUTEIb, H3TOTOBUTEID,
YIIOJHOMOYCHHAs OpraHu3alusa W yHOJIHOMO‘IGHHLIfI I/IHI[I/IBI/II[yaJILHblﬁ npeanpuHuMarelib,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YIOJOBHYIO  MIM  TPaxXIaHCKO-IIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoin denepaunu.

Cratbst 44. QOcyuiecTBiaeHUE 3alllUTHl MpaB MOTPEOUTENIC OpraHaMd MECTHOTO
caMOyIpaBIlIeHUs

(B pen. @exnepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuTel mpaB motpeburteneil Ha TEPPUTOPUM MYHUIIUIAIBHOTO OOpa3oBaHH
OpraHbl MECTHOTO CaMOYITPABJICHHUS BIIPaBE:

paccMaTpuBaTh KajJo0bl MOTpeduTeNnel, KOHCYIbTUPOBATh UX IO BOIPOCAM 3allIUTHI MpaB
MOTpeOuTENEH;

oOpamateCsi B CyIbl B 3alIUTy TMpaB MOTpeOHUTeNnell (HEONmpeaeslIeHHOTO Kpyra
norpeourenei).

[Ipy BbIIBIEHHHM TO >kanobe mnoTpedutens ToBapoB (padoT, yCIyr) HEHAAJEKAaIIEro
KaueCcTBa, a TAKXKE OMACHBIX JIJISl )KU3HH, 3I0POBbS, UMYIIECTBA MMOTPEOUTENICH M OKPYIKAIOIICH
Cpelbl He3aMeUIMTENBbHO W3BelaTh 00 3TOM ¢eaepanbHble OpraHbl UCIOJHUTEIBHON BIACTH,
OCYIIECTBIISIOLIME KOHTPOJIb 32 KAUECTBOM U OE€30MaCHOCTHIO TOBAPOB (paldoT, yciyr).

[Ipuem >xano0 mnoTpeduTeneil MOXKET OCYIIECTBIATHCS 4Yepe3 MHOTO(YHKIIMOHAIBHBIE
IIEHTPHI MPEAOCTABICHHSI TOCYIAPCTBEHHBIX M MYHUITUTIAIBHBIX YCIYT.

(uacTh TpeThs BBeAeHa DenepanbHbIM 3akoHOM OT 28.07.2012 N 133-03)

Cratbs 45. IlpaBa o01IeCTBEHHBIX 00bETUHEHHH MOTpeOuTeNeH (UX accorualuii, Cor030B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. TI'paxnane BmpaBe OOBEAMHATHCA Ha JIOOPOBOJIBHOW OCHOBE B OOIECTBEHHBIE
o0beMHEeHUsT TOTpeOuTeNnel (WX accollMallid, COK3bl), KOTOpPHIE OCYIIECTBISIOT CBOIO
JeSITebHOCTh B COOTBETCTBUHU C YCTaBaMU YKa3aHHBIX OOBEIMHEHMH (MX accolMaluii, COI030B)
1 3aKkoHoJaTenbcTBOM Poccuiickoit denepanmm.

2. OOmecTBeHHbIE OOBEOUHEHHs] TOTpeOUTene (MX acColMalUd, COKO3bI) IS
OCYIIIECTBJIEHHUS] CBOUX YCTaBHBIX 1I€JIeH BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUN K TOBapaM (paboTaM, yciayram), a
TaK)kKe IPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX NPaBOBBIX akTOB Poccuiickoit Penepannu,
PETYJIHPYIOMUX OTHOIIEHHS B 00JaCTH 3aIIUTHI TIPaB MOTpeOUTENEH;

MPOBOJIUTH HE3aBUCHUMYIO DKCIIEPTHU3Y KauecTBa, O€30MacHOCTH TOBapoB (paboT, ycayr), a
TaKXKe COOTBETCTBHS IOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asBIEHHOU
npojaBlamMu (M3rOTOBUTENSIMU, UCIIOJHUTENIAMU) HHGOPMAIIUU O HUX;

OCYILIECTBIISATh OOIECTBEHHBI KOHTPOJb 3a COONIIOJICHHMEM IIpaB IoTpeduteneil u
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HaIpaBJsiTh B OpPraH TOCYAapCTBEHHOTO HaJa30pa MU OpraHbl MECTHOTO CaMOYIpaBICHUS
uHpopmanuo o (dakTax HapyIIEHUH MpaB MOTPEeOUTENCH UIsi MPOBEACHHUS MPOBEPKU ITHX
(GakTOB M MPUHATUS B Cllydyae HMX HOATBEPXKICHHUS MEp IO IMPECEUCHUIO HApYIICHWH IpaB
norpedureneil B mpeaenax MOJHOMOYHMM YKa3aHHBIX OpPraHOB, y4acTBOBAaThb B IPOBEICHUU
IKCHEepPTH3 MO (paKTaM HapyIIEHUI MpaB MOTpeOUTENEH B CBA3M ¢ 0OpAIEHUSIMHI TIOTPEOUTECH.
[Tpu ocyiecTBICHUH OOIIECTBEHHOTO KOHTPOJIS OOLIECTBEHHbIE OOBEAMHEHHUS MOTpeOuTeneit
(Mx accoruaiym, COr3bl) HE BIpPaBe TPEOOBATh OT M3TOTOBHUTENCH (MCIOTHUTEINEH, MPOJIABIIOB,
YIIOJTHOMOYEHHBIX OpraHU3aliil UK YIOJIHOMOYEHHBIX UHIUBUIYaIbHBIX MpEANpUHUMATENCH,
UMIIOPTEPOB)  MPEIACTABICHHE JOKYMEHTOB  (BBIOJHEHHWE  JIEHCTBHIA),  00sA3aHHOCTh
IpelCTaBieHUs (BBIMOJHEHHS]) KOTOPHIX MO TpPeOOBaHHIO MOTPEOUTENss HE YCTaHOBIIEHA
3aKOHOM;

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacipocTpaHsATh HHPOPMAIUIO O MpaBaxX MOTPEOHUTENCH U 0 HEOOXOMUMBIX ACHCTBUSIX TIO
3alUTe TUX MpaB, O Pe3yJibTaTaX CPaBHUTENbHBIX HCCIIEJOBAaHHMI KadyecTBa TOBapoB (paldor,
yCIyr), a TaKkke HHYI HH(pOpMAIHio, KOTopas OyAeT CIocOoOCTBOBAaTh pealu3aliyl IpaB U
3aKOHHBIX HHTepecoB mnorpedurteneil. I[lyOnukyemble OOIIECTBEHHBIMH OOBEAMHEHUSIMU
norpedureneil (MX accouuanusMU, COIO3aMH) pe3yJIbTaThl CPaBHUTENIBHBIX HCCIIEI0BAHUN
KayecTBa TOBapoB (padoT, ycIyr) HE ABISAIOTCA PEKIaMO;

BHOCHUTb B (peliepajibHble OpraHbl UCIIOJIHUTEIbHON BIACTH, OPTaHU3ALMU IPEIOKEHHUS O
OPUHIATUA MEp IO TOBBIIIEHHIO KauecTBa TOBapoB (paboT, yciyr), Mo MPUOCTAHOBICHHUIO
IIPOM3BOJICTBA M pEaM3allid TOBApOB (BBINOJHEHHUS padOT, OKa3aHUS YCIYT), MO OT3BIBY C
BHYTPEHHETO PbIHKA TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOIIUX MPEIBSIBISEMBbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM Poccuiickon @enepanuy 0 TEXHUYECKOM PEryJINpOBaHUN
00s13aTeNnbHBIM TPEOOBAHUSIM;

BHOCHUTh B OpraHbl NPOKypaTtypbl H QelepajabHble OpraHbl HCIOJHUTEIHHON BIACTH
MaTepuanbl O NPUBICYCHHH K OTBETCTBEHHOCTH IIUI[, OCYILECTBJISIOUIMX IPOU3BOJICTBO U
peaiM3aliio  TOBapoB (BBINOJIHEHHE padOT, OKa3aHWE YCIYr), HE COOTBETCTBYIOIIMX
OpeIbsSBISIEMbIM K HHM 00s3aTelbHBIM TpeOOBaHUSAM, a TakKe Hapylalomux IpaBa
noTpeduTeneil, yCTaHOBJIEHHbIE 3aKOHAMU M HWHBIMM HOPMATUBHBIMHM IIPaBOBBIMH aKTaMU
Poccuiickoii denepaiuu;

oOpaiaTeCsi B OpraHbl MPOKypaTyphl ¢ MpOChOaMH MPUHECTH IMPOTECThl O MPU3HAHUU
HEJICWCTBUTEIBLHBIMU aKTOB (pe/iepalibHbIX OPraHOB HCIOJHUTENHHON BIACTH, aKTOB OPraHOB
WCIIOJTHUTENIbHONW BllacTU CcyObekToB Poccuiickoit denmeparuu M akTOB OpPraHOB MECTHOTO
caMOyIpaBlieHUs, TPOTUBOPEUAIINX 3aKOHAM M WHBIM PETYIUPYIOIINM OTHOIICHHS B 00JIACTH
3alUTHI TIPaB MOTPEeOUTENICH HOPMATUBHBIM MTPaBOBLIM akTaM Poccuiickoit deneparuu;

oOpataTeCs B Cy/bl C 3asIBICHUSMHU B 3alTUTY MpaB MOTpeOUTENEH 1 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NOTpeOuTENEH (TpyNIbl MOTpeOUTENel, HEONPEAEIEHHOT0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOIO HaJa30pa B (OPMHUPOBAHUU
OTKPBITBIX U OOIIEOCTYIHBIX TOCYAapCTBEHHBIX HH(POPMAIMOHHBIX pPECYpPCOB B o0iactu
3alUTHI IPaB MOTpeduTeNeH, kKauecTBa U 0€30IMacHOCTH TOBApOB (paboT, yciyr).
(ab3ar BBenen denepanbubiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa
o1 25.06.2012 N 93-®3)

Cratbs 46. 3amura npaB U 3aKOHHBIX HHTEPECOB HEONPEISIIEHHOTO Kpyra HoTpeOuTemnei
(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

OpraH rocyJapcTBEHHOTO HaJ30pa, OpraHbl MECTHOT'O CaMOYIPaBICHHs, OOIIECTBEHHbIE
o0beAMHEeHUs MoTpeduTenell (MX accolualuy, COI03bl) BIPABE MPEABSABIATH UCKH B CYHABI O
OpeKpalleHu:  MPOTUBOIPABHBIX  JEWCTBUH  HM3rOTOBUTENs  (MCIIOJHUTENS, IpOJaBIia,
YIOJTHOMOYEHHON OpraHu3aliy WIK YIOJTHOMOYEHHOIO WHIMBUAYAIBHOIO MPEANPUHUMATEIS,
UMIIOpTEpa) B OTHOLICHUH HEONPEAEICHHOTO Kpyra MoTpeOuTeneH.
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(vactpb nepBas B pea. @enepanbpHoro 3akona ot 18.07.2011 N 242-D3)

[Ipn ynoBIETBOPEHUM TAaKOro HCKa CyJI O0Os3bIBaeT MpaBOHAPYILIUTENs JOBECTH B
YCTAHOBJICHHBII CY/IOM CPOK 4Yepe3 CpeICTBa MAacCCOBOM MH(OpMAIMK WM WHBIM CIIOCOOOM J0
CBEICHUSI TOTpEeOUTENEH peleHre Cyaa.

BerynuBiiee B 3aKOHHYIO CWIIy pPELICHHE CyAa O IPU3HAHUM JACUCTBUNA HM3TOTOBUTENS
(ucrionHuTeNs, OPOAAaBIa,  YINOJIHOMOYEHHOM  OpraHM3ali WIA  YIOJHOMOYEHHOTO
UHIWBUIYAILHOTO  TPEANPUHUMATENS, HMMIIOPTEpa) MPOTHBOIPABHBIMH B  OTHOLICHUHU
HEOIpEeACNIEHHOr0 Kpyra mnoTpebuteneil o0s3aTenbHO s Cylda, PacCMaTPUBAIOIIETO HCK
NOTpPEeOUTENS O 3alIUTE €ro MPaB, BOSHUKIINX BCIEICTBUE HACTYIJICHUS IPAXKAAHCKO-TIPABOBBIX
MOCNEACTBUM  NEHCTBUI  M3rOTOBUTENS  (WUCIOJHUTENS, MPOJaBla, YIOJIHOMOYEHHOMN
OpraHu3aliil WIA YHOJHOMOYEHHOTO WHAMBHIYAJIBHOTO MpPEANpPUHUMATENS, HMIIOPTEpPA), B
YacTH BOIIPOCOB, MMENU JM MECTO Takue ACHCTBUS M COBEPIICHBI JIU OHU H3TFOTOBUTENIEM
(ucrioTHUTENEM, TPOJABIOM, YIOJHOMOYEHHOH OpraHuM3alueil Wid YHOJTHOMOYEHHBIM
WHAUBUAYAIbHBIM NPEANPUHUMATENIEM, HMIIOPTEPOM).

OMHOBpEMEHHO C  YJOBJIETBOPEHHMEM  HWCKa, MPEIbSIBICHHOTO  OOIIECTBEHHBIM
oObemMHEeHHEM  TOTpeOuTened  (MX — accomumaiMed, Cow30M), OpraHaMh  MECTHOTO
CaMOyIIpaBJICHUs] B HMHTEpPEcax HEOIPEISIEHHOTO0 Kpyra TIOTpeOHuTeneld, cya NpUHUMAET
pelieHne O BO3MEUICHHH OOLIECTBEHHOMY OOBEAMHEHHUIO NOoTpeduTeneil (MX accolHalui,
COI03Y), OpraHaM MECTHOTO CaAMOYIPABICHHUS BCEX MIOHECEHHBIX T10 JEy CyIeOHBIX U3JEPKEK, a
TaKkK€ HWHBIX BO3HUKIIUX JO OOpalieHus B CyId M CBS3aHHBIX C PAacCMOTpPEHHEM jefa
HEOOXOJMMBIX PACXO0B, B TOM YHCJIE PAacXOJ0B Ha MPOBEACHHWE HE3aBUCHMOHN SKCHEPTH3BI B
Clly4ae BBIABIICHUS B pe3yjbTaTe MPOBEACHUS TaKOW SKCHEPTU3bI HAPYIICHHs 00sS3aTeIbHBIX
TpeboBaHuil K ToBapam (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit ®eneparuu
b.EJIbIIH
Mockga, Jom CoBeToB Poccun
7 dbeBpanst 1992 rona
N 2300-1
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